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About This Guide

The QLIK Stakeholder nKPI & OSR Report user guide has been developed for those users who
will use the QLIK Stakeholder nKPI & OSR Report to monitor how selected health services’
aggregated nKPI & OSR data is trending over time. These users will come from the following
organisations:

e The National Aboriginal Community Controlled Health Organisation (NACCHO)
o State affiliates/sector support organisations

e Department of Social Services (DSS) - Funding Agreement Managers (FAM’s)
e NSW Ministry of Health

These reports can also be used to compare the selected data to national averages and
applicable comparison groups they can create themselves, comprising the health services they
would like to compare the selected service’s data to.

This guide will take users through how to interpret the different interactive Indigenous health
data reporting sheets within their QLIK report, as well as how to manipulate the data in the
sheets by performing functions such as filtering, creating stories and exporting data into
different formats as required.

9 To access the QLIK Stakeholder nKPI & OSR Report, you will need to be set up in the
Health Data Portal and given the Interactive Report Viewer role by the Research, Data and
Performance section Health Data Portal team. If you require access to the QLIK Stakeholder
nKPI & OSR Report, please email the team at indigenousreporting@health.gov.au.
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Version History

This section details the different versions of this user guide and what they contain, allowing you
to decide iffwhen you need to download an updated version of the guide for your use.

Version Number Date Change

1.0 1 November 2023 | Original version
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The QLIK Stakeholder nKPI & OSR Report

As part of the implementation of the Health Data Portal as the tool used by health services to
report on Indigenous health-related data, a reporting tool known as QLIK has been introduced
into the process.

The QLIK Stakeholder nKPI & OSR Report gives users the ability to see health service reporting
data in a flexible and graphical format. The report allows users to see health service reporting
data in the context of national averages as well as against health service self-determined
targets and their own comparison groups. It also gives users the ability to filter their data so they
can compare health service results on a particular indicator to those of other health services of
similar size and characteristics, for example.

Another benefit of the report is that it provides users with access to data in a timely manner.
With the introduction of QLIK, consumers of Indigenous health reporting data can now access
their data through their QLIK report almost immediately after a data asset has been submitted in
the Health Data Portal by the health service.

' nKPI data from December 2014 and OSR data from 2016 onwards will be available in the
QLIK Stakeholder nKPI & OSR Report. This was when funding agreements were changed to
allow the Department of Health and Aged Care to access health service data.
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Get Started with the QLIK Stakeholder nKPI & OSR Report

The Health Data Portal is integrated with the QLIK reporting tool, which provides access to
online interactive reports (such as the Indigenous health data reports) allowing you to view
trends and patterns in health service data and compare it with other data sets as needed.
Access to QLIK is available directly through the Data Portal, providing you have the required
access.

When health services submit data assets in the Data Portal during an Indigenous health data
reporting round (each January and July) and these data assets are processed by the AIHW, the
contents of these data assets are used to view and manipulate different interactive sheets in the
QLIK Stakeholder nKPI & OSR Report.

Access the QLIK Stakeholder nKPI & OSR Report
The following procedure is used to access the QLIK Stakeholder nKPI & OSR Report.
1.  Navigate to the Data Portal home screen.

2. To open QLIK, select Reports > Interactive Reports from the menu bar.

“ To be able to access QLIK, you must have been given the Interactive Report Viewer role
by the FNHD Research, Data and Performance Health Data Portal team.

The QLIK Sense interface screen will display.
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3. To continue, select Indigenous Health under Streams on the left-hand side of the
screen.
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The QLIK Sense interface screen will update.

& Stuart Dunn

DATA PORTAL

Australian Government
Department of Health and Aged Care

n ~ Manage ~ Reports 0
= Qlik Q Sense® Enterprise .

’ 782047865 Indigenous Health 4= | Name A E =]

Streams

VID-19
= Consumption

| = Indigenous Health ACCI

I8 - COVID De-

4. To access the QLIK Stakeholder nKPI & OSR Report within QLIK, select the top half of
the Stakeholder nKPI & OSR Report app on the right-hand side of the screen.

The Stakeholder nKPI & OSR Report screen will display.
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The Stakeholder nKPI & OSR Report screen is the screen used to launch each interactive
‘sheet’. This screen contains at least one ‘sheet’ for each of the applicable nKPlIs plus three
summary sheets, one for Maternal and Child Health, one for Preventative Health and one for
Chronic Disease Management. It also contains several Online Services Report sheets, an
Executive Summary sheet, a Closing the Gap Target #2 sheet, and a National Trajectories
sheet.

To launch a particular sheet, simply select the top half of the tile for that sheet.
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Work with the Components of a Sheet

After selecting a particular sheet in the report, you can view the associated indigenous health
data results in different, graphical formats.

PI02: Birthweight result
Pidennitions and chan...

Maternal and Child Health Outcome

Coltsetion Montn
m P102: Birthweight result >1 visit
T2 Main Group data export

229

Servica Name

sssss

Service Size P102: Birthweight result comparison >1 visit

To be displayed the comparison group must have more than 5 members and a single birth weight result must be selected

As the above example shows, Indigenous health data in QLIK is presented primarily using bar
charts, although there are other ways the data in can be presented.

In addition to the results for the selected sheet, each sheet contains a:
e Menu Bar
e Selections Bar, and
e Title Bar

Menu Bar

| = v | @ wo-mkRsOsRReport e . Stompeing Q v | | pros:pintnucigntrece... @ w [ < | >

The Menu Bar in each sheet provides access to the following functions:

e Select to export the selected report to PDF, access QLIK help, learn more about
the software or navigate back to the Stakeholder nKPI & OSR Report screen.

@& IHD-nKPI & O5R Report

o shows the title of the report you are currently using. Selecting =@
provides more information regarding the report.

Sheet

e Select I to return to the ‘sheets’ view if you have moved to the Story
view,
e Select ol | to view the Indigenous health data stories you have created or to

create a new story. Stories are slide show presentations that contain extracted data
from the reports you have access to, as well as other data that can be uploaded into
the story.

e Select to bookmark and save the location of a particular sheet or a comparison
group you have created, and reuse or access these previously saved bookmarks.

PIO5 HbAlcre... Fall] v

o Select | to view a drop-down window displaying the different sheets in
the Stakeholder nKPI & OSR Report and to switch between sheets as needed. The
name on the button will identify the sheet you are currently viewing.

e Select to move forward and back between sheets in the order they display
on the Stakeholder nKPI & OSR Report screen.
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Selections Bar

| Qs I Selections lia Insights

The Selections Bar is located directly beneath the Menu Bar and allows you to filter the results
that are showing for a particular sheet by selecting specific criteria to filter the results by.

e Select and enter in key words to search within the entirety of your Indigenous
health data.

e Select and I:I to move forward and back between the various data parameters
you have selected once selections have been made.

o Select to clear any data selections/filters you have made.

e If you have filtered your data by either using the filter fields at the top of a sheet or by
selecting a particular parameter on one of the graphs in the sheet, the selection (s) will

display on the left-hand side of the Selections Bar l=="""

e Select “ to select the criteria you wish to filter the results for. For example, if
you are viewing the results for the number of fully immunised indigenous children
across the country, you can filter the results by a particular age group if needed.

The Title Bar

PI13: First antenatal care visit ‘

The Title Bar will display the name of the sheet currently being viewed.
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The Hover Menu

Collection Month @ @

PIO1: Birthweight recorded

When you hover your mouse pointer over a graph on a particular sheet, a hover menu will
appear presenting you with some options regarding what you can do with the data in the
selected sheet.

@ Full Screen — Allows you to expand the selected graph to full screen view so the results
can be analysed more easily.

()

“— More — Takes you to a menu from where you can take data snapshots, access the
exploration menu to change the view of the graph and export the graph and its data out of QLIK,
amongst other things.
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The Shortcut Menu

Full =creen

Exploration menu

View data

Share

In addition to the hover menu, the shortcut menu also allows you to perform functions within a
sheet. The shortcut menu is activated by right clicking on the selected graph.

|- Allows you to expand the selected graph to full screen view so the results can be
analysed more easily.

- Allows you to quickly change the properties of the results you are viewing. For
more information, see Use the Exploration Menu later in this guide.

B Viewdata| Changes the selected graph into a table and displays the data included in the
graph in a tabular format.

- Allows you to embed the graph into a webpage by selecting the arrow and then Embed.

~| - Takes you to:

|@] Open snapshot library |

- Opens a list of all snapshots you have taken in the sheet so you can add
them to your data presentation if needed.

| [E§ Take snapshot |

- Allows you to take a snapshot of the data that can then be used in a
presentation you may wish to give about your data. For more information, see 7ake Snapshots
in the QLIK IHD Health Service nKPI Report user guide.

e | - Image - Allows you to export the selected graph as an image so it can be
downloaded and saved as required.

PDF - Allows you to export the selected graph as a PDF document.
Data - Allows you to export the contents of the selected graph into an Excel spreadsheet.
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Filter Sheet Data

Maternal and Child Health Process of Care

Main Group P101: Birthweight recorded

[ Comparizan Group data sxpart

Organisations

287

Comparison Organisations

287

ccccc

eeeeeeeeee

As you are interpreting the data in each of your QLIK sheets, you may wish to filter the data to
focus on certain information. For example, you may wish to simply compare a health service’s
results for the current collection period to your results for the previous period.

Any filtering/selections you apply to the data for a particular sheet will be reflected on the
Selections Bar at the top of the sheet. You can then manage your selections as required using
the Selections Bar.

There are several ways you can filter/select data in a sheet when working in the QLIK
Stakeholder nKPI & OSR Report:

¢ Make selections on a graph
e Use the Selections Tool

e Use the Filter Pane.

Make Selections/Filter Data on a Graph

When working with graphs in a particular sheet, you can quickly and easily select a particular
data characteristic to filter the sheet by, using different selection options.

The following procedure is used to filter data by making selections on a graph.
1.  Select the sheet you wish to apply your filter to.
The selected sheet will display.

Pl01: Birthweight recorded
defintions and chanze hstory

Maternal and Child Health Process of Care

Masin Group PIO1: Birthweight recorded

[ Comparison Group data export

Organisations

287

Comparison Organisations

287

eeeee

!!!!!!!!!!
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The different options when filtering graphs using selections are:

¢ Clicking - Simply click on the area of the graph you wish to filter by. For example, you
may wish to click on a particular bar in the graph to filter the report to display only
results for a particular collection period/month.

o Drawing — Click on the area of the graph to be filtered and then use e to draw the
lasso around the different areas of the graph to be included in your selection.

o Using Labels - Click the applicable label on the axis and the graph will be filtered by
the group of data associated with the label.

¢ Using Ranges - Draw over a range on either the x or y axes to filter by a specific data
range.

To filter data/select by clicking:
i. Click on the portion of the graph (e.g., Dec 2020) you wish to filter by.
The report will update to show the Selection dialog box for the selected graph.
e 5 EXER

P161: Birthweight recorded

ii. To confirm the selection and apply it to all graphs for the report, select .
The sheet has now updated to be filtered by the data group(s) selected.

P181: Birthweight recorded
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To filter data/select by drawing:

i. Click on the portion of the graph (e.g., Dec 2020) you wish to filter by.
The graph will update to show the Selection dialog box for the selected graph.

IP181: Birthweight recorded

Dec 2028

ii. To activate the drawing tool, select P.

iii. Draw around the data group(s) to be included in your selectionffilter.

IP181: Birthweight recorded

,,,,, Dec 2828

The Selection dialog box has now been updated based on the data you have drawn
around using P.

iv. To confirm the selection and apply it to all graphs for the report, select .
The graph has now updated to be filtered by the data group(s) selected.

Ple1: Birthweight recorded
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To filter data/select by using labels:
i. Click on the axis label (e.g., Dec 2020) you wish to filter by.
The sheet will update to show the Selection dialog box for the selected graph.
e

P181: Birthweight recorded

ii. To confirm the selection, select .

The graph has now updated to be filtered by the data group(s) selected.

PI01: Birthweight recorded
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To filter data/select by using ranges:
i. On a particular axis, draw over the range you wish to filter the graph by.
The graph will update to show the Selection dialog box for the selected graph.

> - AR

P181: Birthweight recorded

(BLER/TEIA] T

5
H

i. To confirm the selection, select .

The graph has now updated to be filtered by the data group(s) selected.

PIB1: Birthweight recorded
Data for collection Jun 2818 improves

~ Comparison Group

(59/66) 89%
I # TopxX (not displayed)
(72/90) 86%

(60/69)87%

(56/58) 861
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Use the Selections Tool

When filtering data, the Selections button on the Selections Bar allows you to make
multiple data selections across the entire suite of sheets in the Stakeholder nKPI & OSR Report,
rather than making individual selections in different graphs for different sheets. The Selections
Tool view will show all the filter options available for the report.

The Selections button is located on the far right-hand side of the Selections Bar.

The following procedure is used to make data selections in the QLIK Stakeholder nKPI & OSR
Report using the Selections button.

1.  Select a sheet from the Stakeholder nKPI & OSR Report screen.

The selected sheet will display, and the Selections Bar will be available at the top of the sheet.

= v | @ iH0-nKPI&OSR Report Anatysis story K Birtn <[ <[>
et o ha Insign
Maternal and Child Health Outcome [ stowspeczew | Show = Jun 2621 © nKPLdefinitions and change history
Collectis lonth Birth Weight
HEEEEEE E EE E . w.
© Main Group data export o
Organisations L
2
287 i B R B B B
Servics 1D
pE— | B B B N =8 § 8§ 8 8 8 Comparison Group
state
Stats
Remoteneas
Service s
P162: Birthweight result comparison
GPs (FTE)
GPs(FTE)
Nurses (FTE)
s (FTE) Comparison Group Limiter
To be displayed the comparison group must have more than 5 members and a single birth weight result must be selected
oo [ omioew |
n q
| [ e the Selecti B
2. o continue, select on the oselections bar.
Selections (in default state) )
— —
——
]
App dimensions Showfields Q
Age Group 104 Age Group P10S Age Group 106 Age Group PIO7 Age Group 168 Age Group P19 Age GroupPI10 Age GroupPI1L
12:24MTH o oav oav oav 1524R 15208 15190
24.36MTH s s1mR 1 s1amR 2530 2534 20200
60.72MTH 1524R 1524 15-24R 1524R 3540 3544 25300
28308 2530 2530 2530 554 P 35ANDOVER
3sa0R R 3540 s5641R s5641R
as5avm s5a1m 5am G5ANDOVER G5ANDOVER
s5.601R s560R s5-60R s5601R
B5ANDOVER 65ANDOVER G5ANDOVER GSANDOVER

The Selections screen contains two sections:

e Selections (in default state) — Displays any active selections/filters that may have
been made by filtering data using one of the methods detailed above.

¢ App Dimensions — Displays all selections available to filter by. When the Show fields
check box is selected, all fields available across the different sheets will be shown.

3. To continue, select the required option in the APP DIMENSIONS section.
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The selected dimension box will update with the selection highlighted in green.

L x ]

Age Group PIBS

11-1YR -

15-24%R

h5-BAYR

E5ANDOVER

In addition to the Selected value being highlighted in green, any Alternative values (that could
also have been selected) will be light grey. Any values that are Excluded (not available to be
selected) will be shown as dark grey.

4. To confirm the selection you have made, select .

Y To access the Selection menu, select ==+, From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.

@ To cancel your selection, select .

The selection will now be moved up into the SELECTIONS section of the screen. The colours of
the values in the APP DIMENSIONS section of the screen may now change depending on the
impact the selected value will have.

In the screen shot below for example, selecting No in the Age 25 yrs + dimension has updated
the other dimensions in the APP DIMENSIONS section, so some are still possible to select
while others aren’t because of what has already been selected.

Selections (in default state) @ Explore selections

Age Group P104

12-24MTH -

24-36MTH

Age Group PI85 Age Group P16 Age Group PI87 Age Group P18 Age Group P189 Age Group P11 Age Group PI11 Age Group PI12

5. Repeat steps 3 and 4 for each selection to be made.

% To clear a selection once it has been added to the SELECTIONS section, select [E in the
top left-hand corner of the selection to be cleared.

6. To close the Selection Tool and return to the sheets with the selected filters applied,

soloct L= |

The selected sheet will display with all selected filters applied and visible on the Filter Menu.
The filter will now also be applied to any other sheet you select in the Stakeholder nKPI & OSR
Report.
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! You can clear your filters from here by selecting on the Selections Bar.

Use the Filter Section

Another way to make selections/filter data when working with a sheet in the Stakeholder nKPI &

OSR Report is through the Filter section that is in the top half of the sheet, underneath the Title
Bar.

Using the Filter section allows you to build your selections whilst being able to see the impact
your selections are having on the graphs on your selected sheet.

The following procedure is used to make data selections using the Filter section.
1. Select a particular sheet from the Stakeholder nKPI & OSR Report screen.
The selected sheet will display, and the Filter section will be available for use as required.

PIA2: Birthweight result

Maternal and Child Health Outcome

PI82: Birthweight result

BEEEEEEE E

sssss

Service Size PI82: Birthweight result comparison

2. To commence filtering/making your selections, select the applicable filter option from the
Filter section, as highlighted above in red.

The Selection dialog box will display.

[ x ] -

EC Lol

3. Make the required selection from the list that displays.

You will notice the graphs on the sheet updating in the background once you have made your
selection.

4. To confirm the selection you have made, select .
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P

” To access the Selection menu, select ===. From here you can cancel your selection, select
alternate or excluded values or select all available options in the dimension.

” To cancel your selection, select .

The selected filter field will now update to show a selection has been made.

Collection

5. Repeat steps 1 to 3 for each selection to be made.

P

u To clear your selections, select on the Selections Bar.
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The Selections Bar

The Selections Bar is located underneath the Menu Bar and is available whenever a particular
sheet is selected.

v | @ IHD-nKPI&OSR Report Analysie story R v || PI82:Birthweight result

=4

PI92:B

Maternal and Child Health Outcome

Collection Manth
PI92: Birthweight result
. El E 2 El E3 E3 E2 W e .
po

[ 1]
zre 1

==========
nnnnnnnnnn

Service Size PI62: Birthweight result comparison

The Selections Bar has the following buttons and functions available when filtering/selecting
data on a particular sheet.

Button Description

The Smart search button allows you to search the entire Stakeholder
nKPI & OSR Report (not just the selected sheet) for information.

For more information, see Smart Search later in this guide.

<[] The Step back and Step forward buttons allow you to move back and
forward through the selections that have been made in the sheet.

Using Step Back and Step Forward, you can either move back to the first
selection on the sheet or forward to the last selection made.

Clear all selections will clear any selections that have been made on the
sheet.

Any active selections that have been made will appear on the Selections
Bar.

. Selactions The Selections Tool will display each of the selections available, including
those that have already been selected. This allows you to make
selections without having to access individual graphs and use the
different selection types to select the required data.

For more information, see Use the Selections Tool earlier in this guide.
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Save Comparison Groups for Future Use

When working with sheets in the QLIK Stakeholder nKPI & OSR Report, you may wish to
compare your selected data against that of other health services with similar characteristics
(such as size, state, and remoteness) — this is known in QLIK as a comparison group.

To create your comparison group in the report, you would first select the required components
of your new comparison group. For more information on how to do this, see Filter Sheet Data
earlier in this guide.

When you close the QLIK Stakeholder nKPI & OSR Report, you lose any comparison groups
you have created and would then need to create them again the next time you open the report
and wish to compare the data against the same comparison group.

To avoid this, you can use the bookmark functionality in QLIK to save the comparison group you
create so it can be quickly and easily reapplied each time you need it.

The following procedure is used to save a comparison group for future use.

1. In an applicable sheet in the QLIK Stakeholder nKPI & OSR Report, select the filter
options required to form your comparison group.

[# Comparizon Group data export

Comparison organisations

29

Comparison Group

State

Remoteness

Service Size

GPs (FTE)

2.  Once you have built your comparison group, from the Menu Bar at the top of the sheet,

select and select| Create new bookmark |
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The Bookmarks dialog box will display, and the title of the bookmark will default as Bookmark.

Bookmarks

‘W Base bookmarks (1)

Introduction Page EEEEETS
W My bookmarks (2)

Bookmark

Title

Bookmark (1

Description

Location: PI81: Birthweight recorded

3. Update the title of the bookmark/comparison group in the Title field as needed.
4. Enter a description for the new comparison group in the Description field.
To save the comparison group, click anywhere off the Bookmarks dialog box.

The comparison group has now been saved. Note that you can save bookmarks for any number
of combinations of filters, allowing you to switch between different comparison groups.

Select the Bookmark to Reapply Your Comparison Group

Once you have created a bookmark to save your comparison group, you can then reapply your

comparison group to any sheet within QLIK by selecting the bookmark.

1. From any sheet in the QLI/K Stakeholder nKPI & OSR Report, select and locate the
applicable bookmark in the list that displays.

2. Right click on the bookmark and select Apply selections.

The comparison group contained within the bookmark will now be added to the Filter Bar and
the values on the selected sheet will update based on the comparison group that has been
applied.
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Work with Snapshots

When working with graphs within the QLIK Stakeholder nKPI & OSR Report to analyse your
data, you can take snapshots of your data to collect any insights you have as you go. A
snapshot is a graphical representation of data at a point in time that you can then use when you
build stories within QLIK, which are like PowerPoint presentations you can use to present data
to others in a graphical, engaging way.

Any data snapshots you take can be enhanced with various effects to let you emphasise the
data insights you want your audience to focus on whilst presenting a story.

All the snapshots you take are stored in a snapshot library, which you can easily access to
decide which snapshots you would like to keep and use in your stories. From there, you can
also add descriptions of your snapshots and delete those you don’t need.

Take a Snapshot

From the applicable sheet, you can take snapshots of your data and use them to build a story
for easy presentation of your data.

1.  Inthe applicable sheet, navigate to the graph you wish to take a snapshot of.

P101: Birthweight recorded
kP! defnitions and change history

Maternal and Child Health Process of Care

Collzction Month

2. To take your snapshot, right click on the graph and select Storytelling snapshots > Take
snhapshot.

The Snapshot annotation dialog box will display.

Snapshot annotation

Cancel Save

3.  Enter a description of the snapshot so you can easily identify it.

4. To save the snapshot, select .

The snapshot is taken and added to the snapshot library for you to access as needed when
building your story.
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Edit a Snapshot

Once you have taken a snapshot, you can add a description to the snapshot or remove the
snapshot if required, through the snapshot library.

1.  In the applicable sheet, right click anywhere on the sheet and select Storytelling
snapshots > Snapshot library.

The Snapshot library dialog box will display.

Snapshot library
¥ Today

III Hezlth assessm...
8 July 2818

Ul L&

The Snapshot library dialog box will display all the snapshots taken for the selected sheet.
To add a description (annotation) to a snapshot:

i. Inthe Snapshot library dialog box, select .

ii. Inthe text box that appears to right of the snapshot, enter the description.

iii. To save the description, select again.
The description has now been saved.

To delete a snapshot:

i. Inthe Snapshot library dialog box, select .

ii. Select the check box that appears to the left of the snapshot.

iii. To delete the snapshot, select E
The snapshot has now been deleted.

2. To close the Snapshot library dialog box, click anywhere on the sheet, away from the
dialog box
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Use the Exploration Menu
Within QLIK, you can change the display of a graph and conduct further data analysis without
having to make selections on the sheet. This is done by using the Exploration menu @

The Exploration menu allows you to change and sort data and change how labels are
displayed.

The following procedure is used to analyse data and change the view of data in QLIK using the
Exploration menu.

1.  Hover your mouse pointer over the graph you would like to analyse/work with.
2.  From the menu that displays, select @ and then select Exploration menu.

@This can also be done by right clicking on the graph and selecting Exploration menu.

The selected graph will now display in full screen mode with the Exploration menu activated on
the right-hand side of the screen.

PI13: First antenatal care visit

PI13: First antenatal care visit

7% m 6%
an
3% . ) — 573
- _ - 2 250
22 5%

- - - - ! - - -

Dec 2012 May 2015 n 26016 Jun 2817 Dec 2617 Jun 2918 wloct2818 Dec 2018 May 2018 () Jui 2819
D) indicotes o droft submission, T} indicetes 0 tiat sbmissio

The Exploration menu contains four sections you can use to analyse the data on the selected
graph:

e Data (will default as selected)
e Sorting
e Presentation

e Colors and legend
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The Data Section

E Data

Dimensions

Calendar Month

Gestational Age

When you have more than one dimension (what the data is being measured by, e.g., state or
collection month) or measure (what is being measured, e.g., immunisations) available in a
graph, you can use the Exploration menu to change the data that is used in the graph.

1.  To change how the data is being displayed in the graph, select E next to the
Dimension you wish the data to be displayed by.

2. Hold the left mouse button down and drag up so the selected dimension is on top of
the Dimensions section.
3. To see the display of the graph change, release the mouse button.

The way the data in the graph displays has now changed. In the example below, the PI13 First
antenatal care visit graph is now showing the gestational age as the primary dimension rather
than the collection month.

PI13: First antenatal care visit
PI13:First antenatal care visit [0] ui 0

M Dec2014

W May2015
Jun 2816

W Jun2e17

M Dec 2017

M Jun 2018

M (D)Oct 2018

M Dec2018

B May2619

M (D)Aug 2019
(T) Apr 2020

W (1) May 2020

W (D) Jui 2019

My Service

4. To close the Exploration menu with the changes applied, select 9
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The Sorting Section

J= Sorting

» Calendar Month

» Gestational Age

» My Service

The Sorting section of the Exploration menu allows you to determine the order in which the data
is sorted in the graph. This can be done by changing the order of the dimensions and measures
and changing whether the data is sorted in ascending or descending order.

1.  To change how the data is being sorted in the graph, select E next to the value you
wish the data to be sorted by.

2. Hold the left mouse button down and drag IEI up so the selected value is at the top of
the list.
3. To see the data sorting order change, release the mouse button.

4. To change the sort order within each value, select [J for the applicable value and then
select either Ascending or Descending as needed.

The way the data in the graph is sorted has now changed. In the example below, the PI13: First
antenatal care visit graph is now sorted with 13 to 19 weeks at the bottom of the graph, followed
by 20 weeks or later etc.

PI13: First antenatal care visit
PI13: First antenatal care visit

1e0x 188% 186% 108%
s
4
=
=

Jun 2882

(D) Nov 2619

(D}Dec 2818

(D).Jui 2019
(D) ndicotes o droft submission, (T} indicates o trial subrmission

5. To close the Exploration menu with the changes applied, select 53
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The Presentation Section

g Data

1= sorting

4P Presentation

Value labels

1

Grouped

Vertical Horizontal

The Presentation section of the Exploration menu allows you to add labels to the individual
values in the graph and change the way the values are displayed (vertical v horizontal, grouped
v stacked).

1.  To turn the value labels on, select -I to the right of D )

The value labels have now been switched on.

2. To change the way the values are displayed, select the required view (grouped or
stacked, vertical or horizontal).

The graph has now been updated to include field labels and the changed data view.

PI13: First antenatal care visit

PI13: First antenatal care visit Lo I 1 B ]

Dec2614 n ax W Berore 13 weeks

W 13019 weeks

20 weeks or later

Timing not
recorded

Jun 2616

M Did not attend visit

Jun 2617 [EEES

Dec2617

Jun2618

(D)Oct 2018

Dec2618

May 2619

(D) Jul 2619

(D) Aug 2619 [EEETS

(herzeze o o
(O¥ar2ezs o o

My Service

(D) indicates a draft submission, (T) indicates a trial submission

3. To close the Exploration menu with the changes applied, select 9
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The Colors and legend Section

| & Colors and legend

' Auto

Single color
By dimension

By measure

The Colors and legend section of the Exploration menu allows you to change the colours of the
bars displayed in the selected graph. You can change all the bars to a single colour or change
the dimensions or measures to a particular colour scheme.

1.  To change the colour of the bars on the selected graph, select . next to the applicable
option.

2.  If selecting either By dimension or By measure, you can select the required colour
scheme.

3. To close the Exploration menu with the changes applied, select 9
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Export Data from QLIK

One of the features of QLIK is that you can quickly and easily export your graphs and data
tables out of QLIK into several different formats, depending on what you would like to do. Some
of the export options you have in QLIK are:

e Export a graph as an image
e Export a graph as a PDF document

o Export data to an Excel spreadsheet.

Export a Graph as an Image
1. Right click on the graph that you wish to export as an image.
2. Select Download as > Image.

The Image settings dialog box will display.

Image settings

Type of file

Png

Cancel Export

3. To change the settings of the image, select .

The Image settings dialog box will update to allow the image settings to be updated.

Image settings

Width (pixels)
Height (pixels)

Resolution (dots perinch)

96 +

Type of file

Png ¥

Cancel Export

4. To change the width of the image, select |:| or in the Width (pixels) field.
5. To change the height of the image, select |:| or in the Height (pixels) field.

6. To change the resolution of the image, select |:| or in the Resolution (dots per
inch) field.
The file type will default to Png.

7. To change the type of file the graph is exported as, select » in the Type of file field and
select Jpeg if needed.
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8. To export the graph, select m

The Click here to download your image file link will display at the bottom of the Image
settings dialog box.

9. To commence downloading the image, select Click here to download your image file.
A pop up will display in the bottom left-hand corner of the screen.

B B840775204d24507 _.png A

10. To download the image, select ~ and select Open.

The image will now display as the selected file type.

11. To save the image, select ... > Save as from the top right-hand corner of the screen.
The Save As dialog box will display.

Save As X
+ » UCDV-C2SD1-0644 » Desktop > Captivate v |0 Search Captivate pel

Organise ¥ New folder == [7]

Health Data Port »  Name Date modified Type Size

Timesheets IHDR 01 AM  File folder
6PM  File folder

:13..  File folder

[ YCDV-C2sD1-064 NDSSE
Portal

[ Desktop

[£ Documents
4 Downloads

D Music

&] Pictures

B Videos

= ServerApps (\ce

= Dunnst (\\centrz

Saveastype: | PNG

~ Hide Folders Cancel

12. Select the location to save the image and enter the title of the image in the File name
field.

13. To save the image, select .

The selected graph has now been exported and saved as an image.
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Export Data as a PDF Document

1.  Right click on the graph you wish to export to a PDF document.
2.  Select Download as > PDF.
The PDF settings dialog box will display.

PDF settings

Paper size

A4(117°x8.2757) ¥

Resolution (dots perinch)

208 +

Orientation

Aspect ratio options
Keep current size

Cancel Export

3. To change the size of the PDF document, select » in the Paper size field and select the
applicable paper size from the list that displays.

4. To change the resolution of the image in the PDF document, select |:| or III in the
Resolution (dots per inch) field as needed.

5. To change the orientation of the PDF document, select either or as
needed.

6. Under Aspect ratio options, leave Keep current size selected to insert the graph into
the PDF without changing its size or select Fit to page to change the height and width of
the graph to fill the entire page.

7. To export the graph, select m

The Click here to download your PDF file link will display at the bottom of the PDF settings
dialog box.

8. To commence downloading the PDF, select Click here to download your PDF file.

A pop up will display in the bottom left-hand corner of the screen.

" 1557c643d5ch41148...p... A

9. To continue, select ~ and select Open.
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The PDF document will now display.

=TT
File Edit View Window Help

Home Tools afd21e59deb1463... %

B2 8 2 Q ®© R OMEE - B PR LA

PI13: First antenatal care visit

My Service

g not
recorded

10. To save the PDF document, select File > Save As.
The Save As dialog box will display.

ﬁl

%O|.Des‘¢op 3 v“,” Szarch Desktop ,ﬂ|
Organize v Mew folder B= - 9
* Favorites MName Size

L SMSMT Opl =’ Stuart Dunn - Health - March 2018.pdf TOKB
I Deskiop = Stuart Dunn - February 2018 pdf 56KB
Q! Downloads = Stuart Dunn - January 2018.pdf 52KB
R = Stuart Dunn - December 2017.pdf 82K
\) TRIM Explorer .
= HPRG Information Session - Tuesday 23rd January PM Session.pdf 1,526 KB
M e ™ Stuart Dunn - Deecember 2017 Hours.pdf 83KB
3 Liaries " Data+Portal +Public +Access-+HArea++QRG (1).pdf 528KB
%] Documents " Data+Portal +Login +QRG+{D16-522097).pdf 572KB
Jﬁ Music -3_-'HDP+QRG+usar+managament‘DdF 492 KB
[ Pictures " Data+Portal +Data-+Asset+Submission +QRG.pdf 511KB
[ videos | Sereen Shots
B DUNN, Stuart | TR e =~
B crotncte LN I, | 3
IR 557 6435 cbd11481fa913db1234b2.pd] -
Save as type: | Adobe Acrobat Document V]

11. Select the location to save the PDF document and enter the title of the document in the
File name field.

12. To save the image, select .

The selected graph has now been exported and saved as a PDF document.
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Export Data to an Excel Spreadsheet
1.  Right click on the graph containing the data to be exported to Excel.
2.  Select Download as > Data.

The Export complete dialog box will display.

Export complete

Your exported data is ready for download.

Click here to download your data file.

Close

3. To commence downloading the Excel file, select Click here to download your data file.

A pop up will display in the bottom left-hand corner of the screen.

] 950d9c04-0bf0-499_xlsx A~

4, To continue, select # and select Open.

An Excel spreadsheet containing the exported data will display.

IS AR Sk
Home  Insert  Pageloyout  Formulas  Data  Review  View  Developer
= "‘ Cub Caliby 11 A A S wrap Text
£ Copy
Paste  Formst Paint B I U- =2 S~ A = | B Merge & Ce
Clipboard o Font 5 Alignment
A1 - X | state
A 8 c D 3 F G
1 [state Icollection Monti immunisations
2 NSW&ACT  Dec2014 76.12
3 NSW&ACT  May2015 82.73
4 NSW&ACT  Jun2016 85.14
5 NSW&ACT  Jun2017 99.14
6 NT Dec 2014 53.46
7 NT May 2015 53.00
8 NT Jun 2016 59.44
9 NT Jun 2017 6631
10 aid Dec 2014 98.40
11 ald May 2015 123.31
12 ald Jun 2016 117.50
13 aid Jun 2017 130.54
14 sA Dec 2014 69.25
15 A May 2015 64.92
16 sA Jun 2016 78.18
17 sA Jun 2017 73.82
18 Vic&Tas Dec 2014 4055
19 Vic&Tas May 2015 4018
20 Vic&Tas Jun 2016 26.67
21 Vic&Tas Jun 2017 45.83
22 WA Dec 2014 94.05
23 WA May 2015 133.90
21 WA Jun 2016 138.94
25 WA Jun 2017 119.05
26

5. To save the Excel spreadsheet, select File > Save As.
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The Save As dialog box will display.

(] savers
()11 » e » sty » dmamen s » 38 Dot » o o sevoraomens 5]

BT OO EEBEE] S Fn

6. Select the location to save the Excel spreadsheet and enter the title of the document in
the File name field.

7. To save the spreadsheet, select .

The data from the selected graph has now been exported and saved in an Excel spreadsheet.
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Smart Search

Smart Search is the global search tool in QLIK that allows you to search the entire data set in
the Stakeholder nKPI & OSR Report for a particular characteristic. You can then select this
characteristic and apply it as a filter to the currently selected sheet in the report.

Smart Search is activated by selecting on the Selections Bar in the top left-hand corner of
the screen.

The following procedure is used to run a search in QLIK using Smart Search.
1.  To activate smart search, select on the Selections Bar in the top left-hand corner of
the screen.

The search field will be activated.

_Tﬂ

2. Inthe Search your data field, enter the data value you are searching for.

A list of values for your search will display.
Q 4"

ACR Accepted All and Australia Aboriginal Aged ACT AC-l1a-1 AG-1-1

Service Name

Albury Wodonga Aboriginal Health Service Incorporated
Sub Module

Accreditation

State

MSWW & ACT

Gestational Age Desc

Did not attend wvisit

Module
Community Engagement, Control and Cultural Safety

3.  Select the value you wish to filter the currently selected sheet by.

The sheet you currently have selected will now be filtered by the selected value and the
selected value will now be added as an applied filter to the Filter Bar.
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Work with Bookmarks

When analysing data in a graph, you may find something interesting you would like to return to
or share with others. Using bookmarks is a way to easily keep track of a certain selection on a
particular sheet.

Bookmarks can be used to save selections and particular locations. A bookmark can be opened
at any time to restore the selections to a former state. When you use a bookmark, you can apply

its selections or apply selections and go to the sheet you were exploring when you created the
bookmark.

” Bookmark functionality can also be used to save filter selections so they can be reapplied.

Create a Bookmark

1. On the applicable sheet, select the graph or apply the filters you wish to create as a
bookmark.

2. On the Menu Bar, select .

The Bookmarks dialog box will display.

Bookmarks Creats new bookmark

Q

No bookmarks are available

| Create new bookmark

3. To create the bookmark, select

The Bookmarks dialog box will update to display the My bookmarks section and the title of the
bookmark will default as the name of the sheet and a summary of the selections made.

Create bookmark *

Title

Bookmark

Description

] s=veshestlocstion

Save layout

Create

4. If needed, update the title of the bookmark in the Title field.

5. Enter a description for the bookmark in the Description field.

v0.1 Page 41 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

6. To save the bookmark, select .
The bookmark has now been saved.

7. To continue, just click anywhere off the Bookmark window.

Apply Bookmark Selections
You can apply the selections saved in a bookmark to any sheets and graphs as needed.

1. To commence, open the sheet the selections are to be applied to.

2. On the Menu Bar, select .
The Bookmarks dialog box will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PIB4 Fully immunised children (Raw data) - State (WA') 13/04/2018

3. To apply the bookmark selections, right click on the applicable bookmark and select
Apply selections.

The bookmark selections will now be applied to the selected sheet/graph.

Pl13: First antenatal care visit
dafinitions and chang history

Maternal and Child Health Process of care

Collzction Month

m PI13: First antenatal care visi

it
[ Main Group data export
Organisations s Comparison Organisations
29 1.
Servica 1D R
ServicaName - - - -

287

Comparison Group

sssss

Service Size PIL3: First antenatal care visit - Comparison

Edit a Bookmark
1. On the Menu Bar, select .

The Bookmarks dialog box will display.

Bookmarks Create new bookmark

2. To edit the bookmark, hover your mouse pointer over the bookmark and select i ] on the
right-hand side of the dialog box.

3. To update the bookmark, select .

4, Update the Title and Description as required.

5. To confirm the changes, select @

The changes have now been made to the bookmark.
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6. To continue working, select anywhere off the dialog box.

Search for a Bookmark

1. In the Sheets view, on the Menu Bar, select .
The Bookmarks dialog box will display.

Bookmarks Create new bookmark

a

¥ My bookmarks (1)

PI84 Fully immunised children (Raw data)- State (WA') 13/04/2018

2. To search for a particular bookmark, enter the title of the bookmark in the Search field.

The Bookmarks list is filtered as you type to display the bookmark(s) that match your search
terms.

Delete a Bookmark

1. In the Sheets view, on the Menu Bar, select .
The Bookmarks dialog box will display.

Bookmarks Create new bookmark

Q

¥ My bookmarks (1)

PL@4 Fully immunised children (Raw data) - State (WA') 13/94/2018

2. To continue, hover your mouse pointer over the bookmark and select i on the right-hand
side of the dialog box.

3. To put the bookmark in edit mode, select .

4, To delete the bookmark, select .

The Delete Bookmark? dialog box will display asking if you wish to delete the bookmark.

Delete bookmark?

The bookmark "PI84 Fully immunised children (Raw

TATA™Y

data) - State ("WA")' will be deleted.

5. To confirm deletion of the bookmark, select M

The bookmark has now been deleted.
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Work with Stories

Stories allow you to share your insights into your data with other people. The purpose of stories
is to display data in a story and emphasise elements that are important in your discussions and
decision-making. Adding emphasis will assist you in creating convincing stories to support you
and your stakeholders in decision making.

Stories let you combine reporting, presentation, and exploratory analysis techniques to create
and share for collaboration. You take snapshots of your discovered data for use in stories,
structured by one or more slides. The snapshots can be enhanced with various effects to let you
emphasise the data insights you want your audience to focus on.

As you tell the story and get asked questions, you can switch directly to where the snapshot
came from and get access to the live, updated data.

You can make your presentation even more engaging by inserting live data from QLIK directly
into your slides and selecting them while presenting your story.

Stories are contained within the Stakeholder nKPI & OSR Report so you can return to live data
at any time. To build a story you use time-based snapshots of your graphs and live data and
place them on the story's timeline. You can add text and shapes to your story, making the story
more engaging.

In Story view you can:

e Build stories to present insights and ideas based on your data discoveries. You build
stories by using snapshots of your graphs.

¢ Play a story as it would be presented to an audience. When you play a story, you can
get access to the graph the snapshots originated from. If you have embedded graphs
in your story, you can make selections in these graphs just as you can in a graph when
analysing data.
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Create a Story

Once you have taken the required snapshots of your data, you can start to build your story in
your QLIK Stakeholder nKPI & OSR Report. As part of building your story, you can add different
kinds of visual effects and content such as text, images, shapes, and effects.

The following procedure is used to create a data story in QLIK.

1. From any sheet in your QLIK Stakeholder nKPI & OSR Report, select Narrate
Storytelling in the middle of the Menu Bar.

The My new story screen will display.

= @ T Shast Storytslling Neangeswill Indicatars 0 v

B ica =

L

Mynewstory O w

2. To create a new story, select | in the top right-hand corner of the screen.

The Stories dialog box will display.

Stories Create new story

¥ My stories (6)

3. To create a new story, select in the top right-hand corner of the screen.
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The Stories dialog box will update to display the Title and Description fields.

Stories

W My stories (2)

o

Create new story

My new story (1) My new story (2) o

Title

@ My new story (2

Description

4. Enter a Title and Description for your new story.

5.  Click anywhere outside the text area to save the changes made.

Add New Slides to a Story

Once you have created your story, you can add the required number of slides so you can start
building the story and adding different objects to it as needed.

1.  Select Narrate Storytelling from the Menu Bar and select your story to open it.
2. To add the first new slide to your story, select from the bottom left-hand corner of the
screen.

The new slide has now been added to the story.

3. Repeat step 2 for any additional slides to be added to the story.

@ To remove a slide from the story, right click on the slide and select Delete.

Add a Snapshot to a Slide

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your slide, select in the Menu Bar on the right-hand side of the
screen.

The Snapshot library dialog box will display.
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Snapshot library

Ill :EEII:'_:.??ESET...

£

4. To add a particular snapshot to your story, select the snapshot, hold your left (primary)
mouse button down and drag the snapshot onto the story.

The xxxx (your story name) screen will update to show the selected snapshot now included in
the story.

= v | @ IHDnKPIDashboard (PRD) 1.8 Analysis Story. Nganggawili Indicators () |

Nganggawili Indicators

[+ ] o

X

Pi01: Birthweight recorded

5.  Once the snapshot is added to the applicable slide in your story, you can move the
snapshot anywhere on the slide by selecting the snapshot, holding the left (primary)
mouse button down and moving the snapshot to the appropriate place on the slide.

6. Toincrease or decrease the size of the snapshot, simply select one of the four orange

circles on the snapshot “., hold your left (primary) mouse button down and drag the
snapshot in or out as needed.

7. Repeat steps 3 to 6 for any additional snapshots you wish to add to your story.

Add Text to a Story
If needed, you can add explanatory text and titles to snapshots you have added to your story.
1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the text to from the story timeline in the left-hand side of the
screen.

3. To add text to a slide in your story, select A in the Menu Bar on the right-hand side of
the screen.

The Text objects dialog box will display.
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Text ohjects

Title

Paragraph

To add a title to the slide:
i. Select Title, hold your left (primary) mouse button down and drag it onto the slide.

The xxxx (your story name) screen will update to show the Title text box on the slide.

@ v | = v | @ Indisenous HealthDashboard (Ext) (ACC) 2.0 Teststoy B v || O

O Servicn
e Cemgsrieon Greus
he I ® Tap st e

i. Move the Title text box to the desired location as/if required by selecting the text box
and dragging it to its destination.

ssssssss

iii. To add a title to the slide, double click within the text box.

The text box will update to allow the title to be entered.

arison group average for the selected result

iv. Enter the title for the slide and use the functions in the toolbar that displays above
the text box to change the colour, bold, italicise or underline the title as required.

@ To add a url to the title, select m and enter the url in the dialog box that
displays.

To add text to the slide:

i. Select Paragraph, hold your left (primary) mouse button down and drag it onto the
slide.

The xxxx (your story name) screen will update to show the Paragraph text box on the
slide.
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I I I I e

i. Move the Paragraph text box to the desired location as/if required by selecting the
text box and dragging it to its destination.

@ v | [i= 7| @ nsincnous Heatn Dusnboard (£ ACCH20

Tost story

il

ii. To add text to the slide, double click within the text box.

The text box will update to allow the text to be entered.

W My Sarvice

Comparizon Group

#* Tog =X [not displayed)

iv. Enter the text for the slide and use the functions in the toolbar that displays above
the text box to change the colour and size of the text as required.

v. If needed, you can also bold, italicise or underline the text as well as changing the
justification of the text.

@ To add a url to the text, select and enter the url in the dialog box that displays.
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Add Shapes to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the shape to from the story timeline in the left-hand side of the
screen.

3. To add a shape to your slide, select IE| .

The Shapes Library dialog box will display.

Shapes library

VmveRl
Al 4B
AERAO

4,  Select the shape you would like to add to the slide, hold your left (primary) mouse button
down and drag the shape onto the slide.

The xxxx (your story name) screen will update to show the shape added to the slide.

@® v | = v @ Indigenous Health Dashboard (Ext) (ACC) 2.0 Te

Test Story

5. Once the shape is added to the applicable slide in your story, you can move it anywhere
on the slide by selecting the shape, holding the left (primary) mouse button down and
moving the shape to the appropriate place on the slide.

6. Toincrease or decrease the size of the shape, simply select one of the four orange circles

on the shape “". , hold your left (primary) mouse button down and drag the shape in or
out as needed.
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7.  To change the colour of the shape on the slide, select - and select the required
colour from the list.

8. Repeat steps 3 to 7 for any additional shapes you wish to add to your story.

Add Effects to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the effect to from the story timeline in the left-hand side of the
screen.

3. To add an effect to your story, select .
The Effects library dialog box will display.

Effects library

L Highestvalue

4 Lowest value

@ Any value

4,  Select the required effect to add to your story. The options are:

e Highest value - Applying this effect to your story will add a label to the highest value in
the snapshot and will dim the other values.

e Lowest value - Applying this effect to your story will add a label to the lowest value in
the snapshot and will dim the other values.

¢ Any value - Applying this effect to your story will add a value to any manually selected
value in the snapshot and will dim the other values.

5. Hold the left (primary) mouse button down and move the selected effect onto the
applicable snapshot in the story.

The xxxx (your story name) screen will update to show the impact the selected effect has had
on the snapshot in the story.

@ ~ | |iE v Indigenous Health Dashboard (Ext) & Stuart's Story B~ | A~ &y
(o]
A
= Stuart's-fest-Story .
ul b
E | s’
Immunisations timeline (national averages) © < & i
This is a test story -

m 9 -

Hviw\b & T\Xb qyac‘

o K W &

i. To replace the original snapshot in the story with the updated snapshot with the
effect added, select Ej in the top right-hand corner of the snapshot.

ay

ii. To edit the new snapshot with the effect added, select 2 inthe top right-hand
corner of the snapshot.
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” To remove the effect from the story, right click on the snapshot on the slide and select
Remove effect.

Add Media Objects to a Story

1. Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the media object to from the story timeline in the left-hand side of
the screen.

3. To add an object to your story, select iy
The Media library dialog box will display.

Madialibrary

-
i. To add an object from within the Stakeholder nKPI & OSR Report app, select In app,

then select the required object from the list and select IE
ii. To add an object from within QLIK, select Default, then select the required object
from the list and select .

The xxxx (your story name) screen will update to show the object added to the slide.

@ ~| | 3= v | IndigenousHealth Dashboard (Ext) @ ‘Stuart's Story - Q- &
: (5]

1 A

__ Stuart's-fest-Story :
=

i

. . . . . 7

Immunisations timeline (national averages) _

m This isateststory. .

g & l &
o ‘g\b\\' e =

4. To move the object within the slide, select the object, hold the left (primary) mouse button
down and move the object to the required location.

w To remove the object from the story, right click on the object and select Delete.
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Add a Data Snapshot to a Story

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide to add the snapshot to from the story timeline in the left-hand side of the
screen.

3. To add a snapshot to your story, select E
The Select sheet dialog box will display.

Select sheet

o When you insert o live data sheet into your story, the current selections of the app ore saved with the sheet. Every time you view this sheet in your story, these selections will be applied.

¥ Base sheets (36)

E —— @ @ \L

Maternal and Child Preventative Health Chronic Disease Closing the Gap
Executive Summary National Trajectories
Health Summary Summary Management B Target #2
PIB1: Birthweight PI82: Birthweight PIO3: Health P183: Health
PR e = " P185: HbAlcrecorded | | PI86: HbAlc result
recorded result assessments-@- . assessments-15- .

Cancel

4,  Select the sheet you wish to add to your story as a snapshot.

@ If you currently have filters applied to the selected sheet, these will appear in the story as
part of the snapshot.

The selected sheet will now be added as a new slide to your story.

Maternal and Child Health Summary

% Main Grou...

(% Comparis...

Service Name Collection Month

Live data sheet m

Active sheet

Maternal and Child Health Sum...

Alignment

m] ] =

| Datalastloaded: 19 Apr 2622, 87:69

The Live data sheet dialog box displays, allowing you to delete the sheet, select a new sheet or
realign the sheet on the slide as/if needed.

v0.1 Page 53 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide

The QLIK Stakeholder nKPI & OSR Report

Work with Items in a Story

Once you have added snapshots, shapes, media objects etc to your story, you can reuse these
items by cutting, copying, and pasting them elsewhere within your story as required. You can

also delete them from the story if needed.

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Select the slide the object you are working with is on from the story timeline in the left-
hand side of the screen.
3.  Select the object you are working with.

@~ | =~ md alth D: = e tory. B~ A~ &
- — .
= Stuart's-fest-Story "

= nl a

' § Immunisations timeline (national averages) - ;

2 ] B m
+ B
& r\’QS\S,“ (\@\‘3 @\:\

W

w

There are several tasks that can now be performed with this selected item, at the bottom of the

screen:
i. To cut the item from the slide, select .
ii. To copy the item, select .
iii. To paste the item onto the slide, select EI

iv. To delete the item from the slide, select Ij
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Play a Story

Once you have created your story and have added all the required slides, objects, and text to it,
you can play it to ensure it runs as expected prior to making it available to other users.

1.  Ensure the xxxx (your story name) screen is displayed.

2.  Ensure the first slide in the story is selected in the story timeline on the left-hand side of
the screen.

3. To play your story, select at the top of the story timeline.

Your story will now display in slide view.

Stuart's Test Story

Immunisations timeline (national averages)

This is a test story.

-
=

4. To move to the next slide in the story, select % at the bottom of the screen and select
to move to the next slide in the story.
5. Repeat step 4 for each slide in the story.

6. To close the story once it is finished, select in the top right-hand corner of the screen.

Duplicate a Story

You can duplicate any story in QLIK. This saves you time by allowing you to reuse content and
modify the duplicate to better fit your needs. The duplicated story contains the same content as
the original and is linked to the same snapshots. The duplicated story, however, will not be
updated if the original story is updated.

1. Ensure the xxxx (your story name) screen is displayed.
2. Select in the top right-hand corner of the screen and select Duplicate story from
the list that displays.

The selected story has now been duplicated and the new story will inherit the original story’s
name with a (1) after it. The new story will now display in the xxxx (your story name) screen and
can be worked on as required.

v0.1 Page 55 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

Delete a Story

If the story is no longer required, it can easily be deleted from the Story screen.

1.  Ensure the xxxx (your story name) screen is displayed.

2, Select in the top right-hand corner of the screen and select Delete story from the
list that displays.

The Delete story? dialog box will display.

3. To delete the story, select | }

The story has now been deleted.

Export a Story to PowerPoint

Once you have developed a story in QLIK, you may wish to export the story from QLIK to
PowerPoint so you can easily deliver presentations without needing access to QLIK.

1.  Ensure the xxxx (your story name) screen is displayed.
2. Select in the top right-hand corner of the screen and select Export story to
PowerPoint from the list that displays.

The PowerPoint settings dialog box will display.
|

PowerPoint settings

Slide size

Custom -

Width (pixels)

Height (pixels)

781 +
Resolution (dots per inch)
220

1399x 781 px @ 226 dpi

3. To export your story to PowerPoint, select m

4. To download the content so it can be saved, select Click here to download your
PowerPoint presentation.

A pop up will display in the bottom left-hand corner of the screen.

'Eﬂ 3fafB414576c4c22 _pptx = A~

5. To continue, select ~ in the pop up and select Open.

The presentation will now be opened in PowerPoint and can be saved to your desktop, or
another suitable location as needed.
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Export a Story to PDF

In addition to being able to export your QLIK story as a PowerPoint presentation, you can export
it as a PDF document for later use if needed.

1.  Ensure the xxxx (your story name) screen is displayed.

2. Select in the top right-hand corner of the screen and select Export story to PDF
from the list that displays.

The PDF settings dialog box will display.

PDF settings

Paper size

A4(11.7°x8.275") =

Resolution (dots per inch)

Orientation

Aspect ratio options
Keep current size

Fit to page

3. To export your story as a PDF document, select .

4., To download the content so it can be saved, select Click here to download your PDF
file.

A pop up will display in the bottom left-hand corner of the screen.

" £280d265b1854155b....pdf A

5. To continue, select ~ in the pop up and select Open.

The PDF document will now be opened and can be saved to your desktop, or another suitable
location as needed.
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Specific Sheets in the QLIK Stakeholder nKPI & OSR Report

In the Stakeholder nKPI & OSR Report in QLIK, there are several summary and detailed sheets
that you can use to analyse health service nKPI data. These sheets are all accessible through
the Stakeholder nKPI & OSR Report screen.

This section of the user guide details the different types of sheets (both summary and detailed)
available in QLIK and the information included in these sheets.

9 It is important to note that NACCHO and affiliate/sector support organisation users
will only be able to see the data for those health services that have agreed to share their
finalised, processed data with these entities.

The Health Service Snapshot sheet

The Health Service Snapshot sheet allows you to view summary information for a selected
health service to get an overview of how the service is performing in certain areas.

The following procedure is used to view the Health Service Snapshot sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Health
Service Snapshot tile.

The Health Service Snapshot sheet will display.

Service Summary Work Force FTE - Jun 2622

Indigenous Client Population - Jun 2622 Indigenous Client 715 Health Assessments Targets
KPIResuts

Please select a single Service

[pe ~[Records - 550} T15 Rge Creins

By default, the Health Service Snapshot sheet will display as blank, unless you have previously
selected a particular health service in another sheet within the report and have not removed it
as a filter.

2. To display service summary information for a particular health service, select

Service Name

directly underneath the map in the top left-hand corner of the sheet.

3.  Select the applicable service from the list that displays and select .
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The Health Service Snapshot sheet will update to display summary information for the selected
health service.

Health Service Snapshot
s ) Jun 281 o d FTEP: )
on

Work Force FTE (key roles) - Jun 2623

41,252 30,205

igenous Client Population - Jun 2623 Indigenous Client 715 Health Assessments

The Health Service Snapshot sheet contains the following sections:

¢ Map and Summary Information (top left-hand corner) — shows where the health
service is located and contains other information about the service such as the
service’s location, the number of clinics the service has, the service’s IRSEO number
and their Indigenous client numbers.

¢ Indigenous Client Population — Jun 2023 graph (bottom left-hand corner) — shows
the gender breakdown (in raw numbers) for the selected health service’s Indigenous
population, by age group, for the most recent collection period.

e Service Summary table (top middle) — shows key summary information for the
selected service for the three most recent collection periods, such as their client
numbers, episodes of care and FTE numbers. It also shows how the service’s results
are trending over time.

¢ Indigenous Client 715 Health Assessments graph (bottom middle) — plots the
number of health assessments conducted by the selected health service, by age
group, back to December 2014. The information displayed here can be filtered by age
group, Indigenous status, and gender, using the buttons above the graph.

e Work Force FTE Jun 2023 table (top right) — shows the selected service’s FTE
numbers for the different position types, for the most recent collection period.

e Targets graph (bottom right-hand corner) — shows the selected health service’s
most recent results for the five indicators (across seven focus areas) they have been
asked to enter their self-determined targets for in the nKPI form. It also shows the
national average results for the indicators along with the service’s target for each
indicator for the most recent collection period, so you can see whether they have
achieved their target, exceeded it, or fallen short.
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The OSR — Summary sheet

The OSR — Summary over Time sheet contains key information from the Online Services
Report (OSR) which is submitted by health services each July.

The following procedure is used to view the OSR — Summary sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the OSR —
Summary tile.

The OSR — Summary sheet will display.

Summary aggregated across:

Reporting Round

OSR Reporting Round

Values Reporting Round Q

Jun 2016 Jun 2017 Jun 2018 Jun 2019 Jun 2628

478315
385971
98344
6832046
127

3626282
76

8686.9 93887 163866

The OSR — Summary sheet contains two tables:
e Summary over time

e Summary by Service — Jun 2023

The Summary over time table

The Summary over time table shows key OSR summary information for all health services
nationally (such as client numbers, episodes of care, FTE numbers and some funding
information) for all collection periods, back to June 2016, allowing you to easily compare the
information across different years.

If required, you can compare the OSR summary information for services from different states,
remoteness, and service size.

OS5R Reporting Round

1. To do this, first select |
you wish to focus on.

| above the table and select a particular year

2. Once you have done this, you can then use | FeportingRouns " atthe top of the
sheet and select the element you wish to compare the data for.

The table will then update to display information for the selected collection period, by the
selected element.
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The Summary by Service - Jun 2023 table

Q
Service
d

Totals

Summary by Service - Jun
ecific primary health ¢:

Indigenous-sp

Q

Service Name
A

27 A1DISCREET HEARING AIDS PTY LTD

2655 Aboriginal & Torres Strait Islanders Community

Health Service Mackay Ltd

8 Aboriginal and Torres Strait Islander

Community Health Service Brisbane Limited
Aboriginal Medical Service Co Op Ltd

ALBURY WODONGA ABORIGINAL HEALTH
SERVICE INCORPORATED

Anglicare WAIn

2 ANYINGINYIHEALTH ABORIGINAL
CORPORATION

Fund.
PHC
Crga...

Fund

0OSR

M&CH Repo...

Orga.

Orga.

Servi..

Sites

72

]
1

]

Clients
89,076
]

1,952

11,847

5818
2,564

38

4,408

6,783

1328
2

Indige...
Clients

77,978
]

1755

16,874

2,973
2,343

28

3,508

5,824

1329
a

Non-
Indige...
Clients

11,098
:]
197

1,673

:]

Client
Contacts

1,235772

Avera

Cont.
per
Client

8 -

27129

149,462

77773
37424

151

47,982

55133

7368

55

8 -

Episodes
of Care

696,124

Avera...
Episo..
of Care
per
Client

7.8

8 -

12,395

184764

42,939
26,583

151

25771

41,182

4571

67

8 -

Total FTE
1,851.9
8.8
455

2143

66.6
374

16

1841

2287

66.9
8.8

Paid FTE
roles
filled

1,636.2

0.8

Unpaid
FTE
roles
filled
69.2
X}
85

97

16
26

86

la

CE]

35

8.8

FTE
roles
vacant
146.6
2.8
88

28

a5
88

88
8.8

51.3

88
2.8

Indig...
FTE

894.2

Clini
F

1,13¢

The Summary by Service - Jun 2023 table displays the same key summary information, but for

individual health services.

If needed, you can then filter the information using the filter fields above the table. For example,
you may only want to display the OSR summary information for services from a particular state
or remoteness. You may also wish to display the information only for certain types of services or
for services with a certain number of GPs. You can of course display the information for a
particular service as well if needed.

® You can export the selected information from either of the tables by right-clicking on the

table and selecting Download as... > Data.

v0.1
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The nKPI - Client Summary sheet

The nKPI — Client Summary sheet contains key client information from the national Key
Performance Indicator (nKPI) report, which is submitted by health services each January and
July.

The following procedure is used to view the nKP/ — Client Summary sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the nKPI —
Client Summary tile.

The nKPI — Client Summary sheet will display.

Summary aggregated across:

rting Round

nKPIReporting Round

Summary by Reporting Round

Values

16769 167829 184,260
58,002 58248 62,949
76633 76824 82940

71552 74999 83.887
18.487 16999 12.00¢
61085 64000 71.883
38191 36900 32,599
13.840 12020 12028
15654 16347 18.381
75321 77113 81.463

ServiceID Service Name state Remoteness Service Size Ps (FTE) Nurses (FTE) AHWS (FTE) Organisation Type

Clents | MaleClients  FemaleClients  BabiesBorn  Health Ass tes  Ciients with CVD

174745 203777 7557 50.57 19745

The nKPI — Client Summary sheet contains two tables:
e Summary by Reporting Round
e Summary by Service Jun 2023

The Summary by Reporting Round table

The Summary By Reporting Round table shows key nKPl summary information for all health
services nationally (such as the number of regular clients, clients with Type 2 Diabetes and the
number of current smokers) for all collection periods, back to December 2014, allowing you to
easily compare the information across different years.

If required, you can compare the nKPI client summary information for services from different
states, remoteness, and service size.

nKPI Reporting Round

1.  To do this, first select | | above the table and select a particular year

you wish to focus on.

2. Once you have done this, you can then use | FepertingRouns " | at the top of the
sheet and select the element you wish to compare the data for.

The table will then update to display information for the selected collection period, by the
selected element.
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The Summary by Service — Jun 2023 table

Serviceld

Totals

Summary by Service - Jun

Indigenous-specific primary health care organisations, sel

Q
~ Service Name

1541

1543

1561

1563
1581

1582

1642

1666

1681

Goondir Aboriginal & Torres Strait Islander
Corporation for Health Services

Carbal Aporiginal and Torres Strait Islander Health
Services Ltd

CENTRAL AUSTRALIAN ABORIGINAL CONGRESS
ABORIGINAL CORPORATION

2 Metro South Health

Victorian Aboriginal Health Service Co Operative Ltd

Sunrize Health Service Aboriginal Corporation

Gladstone Region Aboriginal and Islander Community

Controlled Health Service Ltd
ANYINGINYI HEALTH ABORIGINAL CORPORATION
Ballarat & District Aboriginal Cooperative

Nunkuwarrin Yunti of South Australia Incorporated

Regular
Clients

112,500

1,289

2,442

Male
Clients

38,607

481

812

Female
Clients

52,117

625

1069

3,597

1,038

Babies
Born
4,148

57

95

226

&8
52
74
43

61
44

53

Health Child Health Adult Health
EEEEEEEEEEEEEEEE

55,327 7,323 43,004
138 165 873
1,482 243 1159
3,828 492 3236
208 153 1,145
833 78 763
1,345 175 1178
589 1a7 482
294 178 1124
381 a9 262
624 31 573

Clients with Type
2 Diabetes
19,638

214

Clients with Chronic Disease Current
CVD  Management Plans Smokers
9,420 11,803 54,164
135 148 762
179 214 227
521 944 311
218 212 1188
198 189 247
283 386 1,550
41 68 429
174 389 1,064
54 248

165 125 255

The Summary by Service — Jun 2023 table displays the same key summary information, but for
individual health services.

If needed, you can then filter the information using the different filter fields above the table. For
example, you may only want to display the client information for services from a particular state
or remoteness. You may also wish to display the information only for certain types of services or
for services with a certain number of GPs. You can of course display the information for a

particular service as well if needed.

® You can export the selected information from either of the tables by right-clicking on the

table and selecting Download as... > Data.

v0.1
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The nKPI - Indicators Over Time sheet

The nKPI — Indicators Over Time sheet allows you to view aggregated national results for all
indicators/focus areas back to June 2018.

The following procedure is used to view the nKPI — Indicators Over Time sheet.

3. From the QLIK Stakeholder nKPIl & OSR Report screen, select the top half of the nKPI —
Indicators over Time tile.

The nKPI — Indicators Over Time sheet will display.

nKPI - Indicators Over Time
nKPI Services - Jun 26
esults by Reporting Round

tted nKPI R

i
- i
i H
g
H
2

2 H HEHHHH g
HHHHHH £
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A list of all indicators/focus areas will display in the Aggregated nKPI Results by Reporting
Round table, along with the aggregated results for each indicator, for each collection period
back to 2018.

Where the result for an indicator/focus area has improved on the result from the previous
collection period, the result will display in green. When the result for an indicator/focus area is
not as good as the result in the previous collection period, the result will display in red.

w Where there has been a change to an indicators specification, a — will display for that
indicator prior to the specification change occurring.

4. Toremove and add indicators/focus areas from/to the table as needed, simply select the
applicable button in the Remove/Add Indicators sections on the left and right-hand sides
of the sheet.

5. Tofilter the results in the table, use the filter fields at the top of the screen (e.g.,

| State

|). For example, you may wish to only show the aggregated results for
services from a particular state.
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The nKPI — Recent Results sheet

The nKPI — Recent Results sheet allows you to view results for multiple health services, across
multiple indicators, on the one sheet.

The following procedure is used to view the nKPI — Recent Results sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the nKPI —
Indicators by Service tile.

The nKPI — Recent Results sheet will display.

Add ndicators.

nKPI Reporting Round Jun 2023

I

i

Highlight Upper/Lower %

All health services currently required to report their nKPIs will display alphabetically on the
sheet by default, in the nkKPI Reporting Round Jun 2023 table in the middle of the sheet.

A list of indicators and, in some instances, particular focus areas for these indicators will display
as buttons on both the left and right-hand sides of the sheet.

2. To start building the table to view results for indicators for the listed health services, select

Plgl

the applicable indicator button (e.g., | |) from the Add Indicator column on

either the left or right-hand side of the sheet.

3. Repeat the process for all indicators and/or focus areas for which you would like the
results to display in the table.

The nKPI — Recent Results sheet will update to display the results for the selected indicator(s)
in the nKPI Reporting Round Jun 2023 table.

nKPI- Recent Results

nKPI Reporting Round Jun 2623

3

i : A
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i
i

; ¢ H 1 HE H H
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If you wish to filter the results currently displaying in the table, you can do so by using the
different Filter fields at the top of the sheet. For example, you may wish to only show the

results for services from a particular state using .

PIa1 PI&2 Normal PI&2 Low
16% B86% 12%
42% 4% 14%
38% T3% 27%
hE% 87% 18%
92% a1y 5%
43% 168% a%
hex 168% a%
81% a3% 3%
TE% T8% 22%
155 166% 8%

1008
38¥ 67% 8%
TE% 168% a%
38% 168% 8%
2ex 75% 25%
62% 87% 13%
87 93% 6%
82% 83% 17%

188% 168% 8%
91% 85X 14%

| IN—T. 1607 L

The Highlight Upper/Lower % section at the bottom of the sheet can be used to colour-code
the results displaying in the table.

For example, if | Upper/Lawer 16 | is selected in the Highlight Upper/Lower % section,
the services whose results for each indicator currently displaying in the table are in the top 10%
will be highlighted in green 5550 while the results for the services in the bottom 10%
will be highlighted in red “*%.. The closer a service's results are to the top of the

selected grouping, the darker green their results will be, while the closer a service’s results are
to the bottom, the darker red their results will be.

u If you wish to export your results for the selected health services and indicators, simply
right click on the table, select Download as... > Data and then select the link to download the
Excel spreadsheet containing the selected data.
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The nKPI Result Distribution sheet

The nKPI Result Distribution sheet allows you to see the distribution of results for a selected
indicator over percentile bands and over time. You can then filter the results if needed to see
these distributions for a particular state, remoteness or service size or a combination of these.

The following procedure is used to view the nKPI Results Distribution sheet results for a
selected health service.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the nKPI
Result Distribution tile.

The nKPI Result Distribution sheet will display.

nKPI Result Distribution

None Selected

aaaaaaaaaaaa

The nKPI Result Distribution sheet will display as blank as you need to first select the indicator
or focus area you wish to view the results for.

2. To do this, select Lt " Lin the top left-hand
corner of the sheet.

The list of indicators/focus areas will display.

ndicatar v Ll

7% [+<= 53 mmolfml) of thos

z& Management Plan - % of cli with Type 2 diabetes with COMP

r CWD; Normal Rizk -

3. From the list that displays, select the indicator/focus area you wish to display the result
distribution for.
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The Nkpi Result Distribution sheet will update to display the results for the selected
indicator/focus area.

nKP| Result Distribution
[P st e o wmomsigt V| PiRsportigRoms  Sewicemn Seveatome | s Intigensus Region FRa— Sarvee e

Average result-Jun 2823

12.1%

No. of organisations

203 L e

The nKPI Result Distribution sheet contains the following sections:

o Average result — June 2023 — displays the national average percentage for the
selected indicator/focus area.

¢ No, of organisations — displays the number of organisations whose results are included
in the distribution

¢ Top indicator/focus area graph — shows the number of health services whose results
for the selected indicator/focus area fall within a particular percentile band.

¢ Bottom indicator/focus area graph — shows the national average results for the
selected indicator/focus area, for each collection period, back to June 2021

@ If needed, you can filter the displayed results by state, remoteness etc using the filter fields
at the top of the sheet.
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The Executive Summary sheet

The Executive Summary sheet of the QLIK Stakeholder nKPI & OSR Report allows you to see
the results for a health service of your choice for the three most recent collection periods, for
each indicator by indicator grouping. It also shows how the results compare to the results of the
pre-determined comparison groups sourced from the nKPI Summary sheets.

The following procedure is used to view the Executive Summary sheet results for a selected
health service.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the
Executive Summary tile.

The Executive Summary sheet will display.

Executive Summary
I Service Name I Custom: Service Size Custom: State Custom: Remoteness Result Improved / Resuit Not Improved Note: Resul oundad up or down to zero d

Maternal and Child Health

i plaase The eslour eading 2

lease select a single service and remove all other filter selections to display results in this chart

Preventative Health

The Executive Summary sheet will display as blank as you need to select the health service you
wish to view summary information for.

. Service Name .
2. To do this, select in the top left-hand corner of the

sheet.

The Service Name search box will display.

Service Name

ANYINGINYT HEALTH ABORIGINAL C_.

3. Fromthe Iit tha displays, select the health service you wish to view the summary data for

and select .

u If needed, you can start typing in the name of the health service you are looking for and
then select it.
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The Executive Summary sheet will update to display the results for the selected health service.

The following are the key elements of the Executive Summary sheet:

Custom filter fields — allow you to build your own customised comparison group for
which results will then display in the Custom column of the Comparison group table.

Indicator and nKPI columns — describe each of the indicators included in the
specified grouping.
The Focus Area column — where applicable, shows the area of focus for the indicator.
The Preferred Outcome column - informs you whether the desired result for the
indicator is for a higher or lower result
Collection period columns — shows the selected health service’s results for the last
three collection periods for each of the indicators in the specified grouping.
o Ifaresultis betterthan the corresponding result for the previous period, the
result will display in green.
o Ifaresultis worsethan the corresponding result for the previous period, the
result will display in red.

The My Service Target column — shows your selected health service's self-
determined target for the most recent collection period, for the applicable indicators.

Comparison group table — shows the results for the most recently completed
collection period for the comparison groups shown in the nKPI Summary sheets and the
customised comparison group, that can be set using the custom filter fields at the top of
the sheet.
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The nKPI Summary sheets

The QLIK Stakeholder nKPI & OSR Report contains three summary indicator sheets:
e The Maternal and Child Health Summary
e The Preventative Health Summary
e The Chronic Disease Management Summary.

These summary sheets allow you to, for a selected health service, see results for the most
recent and previous collection period and compare these results to pre-set comparison groups.

The following procedure is used to view the nKPI Summary sheets for a selected health service.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the
applicable summary sheet tile.

The selected blank nKPI Summary sheet will display.

Maternal and Child Health Summary
enous regular clients

[2 Main Group data expart

Selector search for a service from the list below to show a comparative result. B e e

I Service Name I Callection Month

Process of Care

(1) PI13: First antenatal care visit Jun 2621 ht recorded Jun 2621 (1) P163: Health assessments - 8-14yrs Jun 2621

Qutcome

(1) P182: Birthweight result > 1 visit Jun 2621 (/) PI11: Smoking status- new mothers Jun 2621

Please select a single service and remove all other filter selections to display results in this chart Please select a single service and remove all other filter selzctions to display results in this chart

The summary sheet will display as blank as you need to select the health service you wish to
view summary information for.

Service Name

2. To do this, select at the top of the sheet.

The Service Name search box will display.

Service Name

3.  From the list that displays, select the health service you wish to view the summary data for

and select | it 1.

u If needed, you can start typing in the name of the health service you are looking for and
then select it.
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The selected summary sheet will update to display the results for the selected health service.

Maternal and Child Health Summary

(7) P113: Firstantenatal eare visit Jun 2023

Ali)n e outcom Service ame Calletion Masth
AIme edoutcoms
rocess of Care
frstantenatal eare visit Jun 202 (7) P11: Birthweight recardea Jun 2023
S 2060 L i  Sie 7008
[ y . W rerserves
wae s m o
N I I N

23

(1) P102: Birthwelght result > 1 visit Jun 2023 (1) Pr11: Smoking status - new mothers

(1) P1O3: Heaith azsessments - 0-14yrs Jun 2023

In the three nKPI Summary sheets in the QLIK Stakeholder nKPI & OSR Report, the indicators
are grouped by Process of care (top half of the sheet) and Outcome (bottom half of the sheet).

e Process of care indicators focus on the extent to which eligible clients have received a
particular test or screening or have had specific information recorded in their records
(e.g., PI01 Birthweight recorded).

o Qutcome indicators reflect the prevalence of specific health conditions or health
behaviours among the clients of an organisation. Health outcomes are affected by
many factors and should not be the direct result of the process-of-care indicators (e.g.,
PI02 Birthweight results).

There is at least one graph for each indicator in each of the summary sheets but, for some
indicators, there may be more than one.

(1) PI®3: Health assessments - 8-14yrs Jun 2023

: I I
-

Each of the nKPI Summary sheets display the following information as bars in the graph (from
left to right):
¢ National results (orange bar);
¢ Results for services with the same number of clients as your selected service (grey);
e Your selected service’s results for the current or most recent collection period (dark
blue);
e Your selected service’s results for the same indicator for the previous collection period
(shown as a light blue dot on the dark blue bar in the graph);
e The results for all services in the same state as your selected service (green);
o The results for all services with the same remoteness as your selected service (brown).
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If the arrow to the left of the title of the indicator/graph you are looking at is pointing up, this
means that a higher result/percentage is the preferred outcome. If the arrow is pointing down,
this means that a lower result/percentage is preferred.

Other functions available on each of the nKPI Summary sheets are:

° | [* Main Group data export |

- Allows you to export your selected health service(s) nKPI data to
Excel.

| £ Comparison group dat... |

- Allows you to export a comparison group’s nKPI data (will be the
national dataset if no comparison group has been applied) to Excel.

. - Takes you to the detailed individual indicator sheet for the selected graph. This
button appears underneath every graph in the nKPI Summary sheets.

L\ The Maternal and Child Health Summary sheet is shown in the screenshots above, but the
same elements are also contained within the Preventative Health and Chronic Disease
Management Summary sheets.
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The Closing the Gap Target #2 sheet

The Closing the Gap Target #2 sheet in the QLIK Stakeholder nKPI & OSR Report surfaces the
nKPI data for health services directly related to the Closing the Gap Target #2 - “By 2031,
increase the proportion of Aboriginal and Torres Strait Islander babies with a healthy birthweight
to 91%”.

The following procedure is used to view the Closing the Gap Target #2 sheet for a selected
health service.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Closing
the Gap Target #2 tile.

The blank Closing the Gap Target #2 sheet will display.

Closing the Gap Target #2 - Normal Birthweight (P182) - Progress Against Target to 2031

The Closing the Gap Target #2 sheet will display as blank as you need to select the health
service you wish to view the target information for.

. Service Name .
2. To do this, select on the left-hand side of the sheet.

The Service Name search box will display.

Service Name

ANYINGINYI HEALTH ABORIGINAL C

3. From the list that displays, select the health service you wish to view the summary data for

and select | it 1.

u If needed, you can start typing in the name of the health service you are looking for and
then select it.
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The Closing the Gap Target #2 sheet will update to display the PI02 Normal birthweight results
for the selected health service, from June 2021.

Closing the Gap Target #2

The Closing the Gap Target #2 sheet shows your selected health service’s results for the
Normal birthweight band of P102 (as the blue bars) and how these results compare to the
Closing the Gap target that has been set to be 91% by 2031 and displays as = .

In addition to showing the health service’s results and the Closing the Gap target line, the
orange comparison group line will also display in the graph. By default, this line will
represent the national average for PI02 Normal birthweight.

If needed, you can create your own customised comparison group using the Comparison Group
section on the left-hand side of the sheet. The comparison group line will then update to
reflect the results of your selected comparison group.

In addition to the Closing the Gap Target #2 — Normal Birthweight (P102) — Progress Against
Target to 2031 graph, a data export table will also display.

Co E:li"l Manth a My Sarvice . ndé'rf:: Targst
Jun 2821 85.7% B5.9% 89.4%
Dec 2821 B81.7% 86.3% B9.4%
Jun 2822 54.3% B6.4% 85.6%
Dec 2822 - 85.6%
Jun 2823 - 85.8%
Dec 2823 - 89.8%
Jun 2824 - 89.5%
Dec 2824 - 25855
Jun 2825 58.1%
Dec 1825 Se.1%
Jun 2826 98.2%
Dec 2826 98.2%
Jun 2827 98.4%
Dec 2827
Jun 2828
Dec 2823
Jun 2829 58
Dec 2829 58.7
Jun 2838 58.8%
Dec 2836 58.0%
Jun 2831 518
Dec 2831 51.8

The Closing the Gap Data Export Table shows the applicable data collection months, your
selected health service’s PI02 Normal birthweight results for each collection period, the

v0.1 Page 75 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

corresponding results for your selected comparison group, and the Closing the Gap Target
percentage for each collection period, until December 2031.

If needed, you can export the data from the table to Microsoft Excel by right-clicking on the
table, selecting Download as... and then Data. You can then click on the link to that displays to
download the Excel spreadsheet, which you can then filter and save as needed.
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The National Trajectories sheet
The following procedure is used to view the National Trajectories sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the
National Trajectories tile.

The National Trajectories sheet will display.

National Trajectories Summary
—
. — e
Main Group
L III |Illllnl - | l
ttttt
P103: Health assessments - 55yrs+ Immui 1gainst influenza 58yrs+
nnnnnnnnn "
B E oz o= L i

The National Trajectories sheet displays nKPI results for your selected health service
(represented by the blue bars) along with the corresponding national trajectories (represented
by —) back to December 2014, for the five indicators that have had national trajectories set
for them by the AIHW. There are eight graphs on the sheet across the five applicable indicators,
due to some of the indicators containing multiple result bands.

- If needed, you can select the Collection Month filter field at the top of the sheet to
only show results against the national trajectories for a particular collection period(s).
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The Individual Indicator Sheets — Overview

P101: Birthweight recorded

Maternal and Child Health Process of Care

3

S e

nKPI Services - Jun 2822

229

Comparison Orgs - Jun 28622

229

ttttt

Servica Size

There are 23 individual indicator sheets in QLIK for the 22 indicators currently reported on by
health services through the Health Data Portal. There are common elements contained within
each of these sheets, as indicated by the highlighted sections in the above screenshot.

These elements are explained below:

1.  Sheet Title — The title of each individual indicator sheet displays in the title bar at the top
of the sheet.

2. Time Series toggle buttons Show s e R |

- Allow you to choose whether you view your data for before or after the specification
changes were made to the applicable indicators for either the December 2020 or June
2021 collection periods. Please be aware that if you select either

Show > Dec 2820 | E .
| o o | or INNEEET TR ., will only see one or

two bars.

3. Main Group section - Allows you to select either an individual health service or a cohort
of health services to display data for in the selected individual indicator sheet. Once
chosen, the data for the selected service(s) will display as the dark blue bars in the graph.
The | % My Service Data Export

| in this section takes you to a sheet from where you can export
the nKPI data for the selected service(s).

Collection Month

4. Filter fields | - Allows you to filter the results displayed in the
graph/graphs on the sheet by certain characteristics, such as Collection Month or Service
Mode. When a selection is made through a filter field, this selection will appear in the grey
Filter Bar at the top of the sheet. For more information, see Working with Filters later in
this section of the user guide.

5. Main window - This is where the applicable graph/graphs displaying your selected health
service’s results for all collection periods back to December 2014, for the selected
indicator will display. More information regarding what displays in this window is provided
in the detailed descriptions of each individual indicator sheet later in this guide.

6.  For more information regarding the current definition of the selected indicator, along with a
summary of the historical changes that have been made to the indicator (where relevant)
t | @ nKPI definitions and change his...

selec

| in the top left-hand corner of the sheet.

7. Comparison Group section — Allows you to create a comparison group of your choice
(e.g., all services from the same state) to compare your selected results against for the
selected indicator. This section will either display on the right-hand side of the sheet, or in
the bottom half of the sheet, depending on which indicator you are working with. For more
information, see the Working with Comparison Groups section later in this user guide.
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The |2 Somparisoncrowoat.._| i thic section takes you to a sheet that allows you to export

either the national dataset or the nKPI results for a selected Comparison Group, to an
Excel spreadsheet for analysis as needed.

Top5 %

Top1l8 %

Top25%

8. Comparison Group Limiter - Allows you to display the top 5, 10 or
25% of services contained within the selected comparison group. For more information,
see the Comparison Group Limiters section later in this user guide.
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Breaks in Time Series

Prior to the January and July 2021 and January 2023 reporting rounds in the Health Data
Portal, specification changes were made to some of the indicators being reported on.

The following indicators had changes made to them for the January 2021 reporting round:
¢ PI03: Health assessments 0-14 — age group change from 0-4 to 0-14 years

¢ PI03: Health assessments 15-65yrs+ - addition of the 15-24, 55-64 and 65 year and
over age groups.

¢ PI14: Immunised against Influenza — age groups included changed from 50+ to 6
months +.

e PI22: Cervical screening — The 65-69yr and 70-74yr age groups were grouped into
65 — 74yr and only the results for the HPV test were included.

The following indicators had changes made to them for the July 2021 reporting round:

e PI01: Birthweight recorded — the definition of the indicator changed to only record the
birthweight for those babies who had more than one visit to the service

¢ PI02: Birthweight result - the definition of the indicator changed to only record the
birthweight result for those babies who had more than one visit to the service

¢ PI09: Smoking status recorded — the 11-14 age group was added
e PI10: Smoking status result - the 11-14 age group was added

¢ PI11: Smoking status new mothers — the 15-19, 20-24 and 25-34 age groups were
changed to less20yr and 20-34yr

o PI13: First antenatal care visit — the gestational ages changed to include <11 weeks
and 11-14 weeks.

o PI24: Blood pressure result — the threshold blood pressure reading changed to
140/90 mmHg.

The following indicators had changes made to them for the January 2023 reporting round:

e PI12: Body Mass Index — the 18 — 24 years age group was added and the
Underweight, Normal Weight and Not Calculated columns were added to the indicator.
Lastly the “Total clients with BMI recorded” column has been replaced by “Total
clients”.

¢ PI18: Kidney function test recorded - the 0 — 14 years age group was added, as was
the “Neither eGFR nor ACR” column. Also, two extra Clients with Type 2 diabetes
AND/OR cardiovascular disease (CVD) with test result recorded within the last 12
months tables (one each for Males and Females) have also been added.

The following indicators have had changes made to them for the July 2022 reporting round:

¢ PI18: Kidney Function Test recorded — The 0-714 year age group that was added for
January 2022 reporting has been removed, and the 15 — 24 year age group has been
changed back to 18 — 24 years.

¢ PI19: Kidney function result categories — The Severe and Indeterminate risk
categories have been removed from the indicator.

The data for these indicators before and after the changes can’t directly be compared in the
QLIK Stakeholder nKPI & OSR Report so, to resolve this, the Show < Jun 2020, Show > Dec
2020, Show < Dec 2020, Show > Jun 2021, Show < Jun 2021 and Show > Dec 2021 buttons
were added to the top of each of the applicable individual indicator sheets as needed (as
highlighted in red below).
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These buttons allow you to choose which time periods you wish to view data for in the
applicable sheet.

Plo1: Birthweight recorded

Maternal and Child Health Process of Care @ nKP definitions and change history

Collection Month

3 Main Group data export [ Comparisn Group data export

Organisations

287

Comparison Organisations

287

Service 1D
ServicaName Comparison Group
state
stats
Remt:
Remots
Service Size
Service Si
GPs (FTE)
GPs (FTE)
Nurses (FTE)
AHWs (FTE)

Comparison Group Limiter

Top 5%

Organisation Type

Top10%

Top2s %
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Work with Filters

Maternal and Child Health Process of care

Upd

[r— PI13: First antenatal care visit

16% B

-
=
=
I R
s fl] =

Service Size PI13: First antenatal care visit - Comparison

nnnnnnnnnn
nnnnnnnnnnn

To be displayed the comparison group must have more than 5 members and a single gestational age aroup must be selected
Don't Display
Top5 %

When the data for your selected health service displays in the individual indicator sheets in
QLIK, it shows all your selected health service’s results for the selected indicator for each
collection period back to December 2014. There may be times, however, when you don’t want
to see all your data in the sheet as you wish to focus on a particular collection period, for
example.

If this is the case, you can use the Filter fields at the top of the sheet to change the data that
displays in the graph. The Filter fields available in each sheet will differ depending on the
indicator. Some indicator sheets will only allow you to filter your results by Collection Month
while others will give you additional options.

To apply a filter to your results in an individual indicator sheet:
i. Select the applicable Filter field.
The Filter dialog box will display.
ii. Selectthe option you wish to filter the data by.

iii. To continue, select .

The filter has now been applied to the graph in the sheet.

@ To remove the filter and return the graph to its original view, select £ on the
selection in the grey Filter bar at the top of the sheet.
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Export Sheet Data

Maternal and Child Health Process of Care 0 Show = Jun 2021 @ nKP definitions and change history

Comparison Organisations

287

sssss

When working with data in the various individual indicator sheets in QLIK, you may wish to
export the data out of QLIK so you can share it with colleagues who don’t have access to the
Health Data Portal and QLIK. Alternatively, you may wish to export your data into Excel so you
can work with it in other applications as required.

The export function in QLIK will allow you to export either just your selected health service’s
results or the results of your selected comparison group/the national data set.

@ When exporting data from QLIK, you can export it as a .png, a PDF or an Excel
spreadsheet. In this section, we focus on exporting your data to an Excel spreadsheet.

To export data from an individual indicator sheet in QLIK:

i. Apply any filters/Comparison Groups to your results as needed to ensure the
required data is displayed in the graph.

ii. Tocommence the export of your health service’s results, select
| % My Service Data Export

from the Main Group section on the left-hand side of the
sheet.

iii. To commence the export of your Comparison Group’s results, select

| [2 Comparison Group Dat...

| from the Comparison Group section on the right-hand side

of the sheet.
The applicable Data Export screen will display.

iv. To continue, right click anywhere on the Data Export table and select Download
as... from the menu that displays.

v. Select Data.

The Export complete dialog box will display.

vi. Select the Click here to download your data file link.

vii. In the pop up that appears at the bottom of the screen, select Save > Save as.
The Save as dialog box will display.

viii. Navigate to the location you wish to save the spreadsheet to and then select

You can now analyse/manipulate the data in the spreadsheet as required.
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Work with Comparison Groups

As mentioned above, comparison groups allow you to build a customised group of health
services to compare your results to for certain indicators. For example, you may wish to
compare your results for an indicator to the results of health services of the same remoteness
category with a similar number of clients.

The Comparison Group/Comparison View section of the individual indicator sheets in QLIK will
appear differently, depending on the individual indicator sheet you are working in.

Single Dimension Indicators

Pl01: Birthweight recorded

Maternal and Child Health Process of Care Shows

@ nkPI definitions and change history

[ Comparison Group data expert

Comparison Organisations

287

comparison Group

state

Service Size

Nurses (FTE)

AHW (FTE)

OrganisationType

For those indicators with a single dimension (e.g., PIO1: Birthweight recorded) one bar chart is
used to display both your selected health service’s results over time and comparison data from
the national average or other organisations.

The Comparison Group section will appear on the right-hand side of the sheet (highlighted in
red above) and the results for the current comparison group (will default to the national average
if no comparison group is selected) will appear in the graph as orange lines ( ).

You can use the selection options in the Comparison Group section on the right-hand side of
the sheet to build the desired comparison group. The graph will then update to display the
results for the selected comparison group.

Indicators with Multiple Result Bands

Maternal and Child Health Process of care

Gestational Age »= Jun 2821 Gestational Age <= Dec 2626

Main Group PI13; First antenatal c

p— --EEEEHEEEE
Comparison organisations

: 285

o EE!EIEIEIEi
Service Name Comparison Group

eeeee

£ Comparison Group data export

State

Remoteness

Service Size PI13: First antenatal care visit - Comparison

GPs (FTE)

Nurses (FTE)

AHWs (FTE) Comparison Group Limiter
To be displayed the comparison group must have mere than 5 members and a single gestational age group must be selec

ved the comp o } d stational age group must be selected -
Organisation Type Don't Display

Top5
Top 163

Top25%

For those indicators which contain multiple results bands (for example, Low, Normal and High
birthweight results) two bar charts will be shown in the indicator’s sheet. The top chart displays
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all result bands for your health service while the bottom chart will be blank to begin with but will
display comparison data when a single result band is selected in the top half of the sheet.

Once a result band is selected, the Comparison View in the bottom half of the sheet will update
to display the national averages for the selected results band.

Callection Month

m PI13: First antenatal care vis
roup data export

[ Comparison Group data export

PI13: First antenatal care visit
Organisations

Maternal and Child Health Process of care
tational Age == Jun 2621
it
273 -1- . -
o
Sarvics10
Sarvice Name - - -

PI13: First antenatal care visit - Comparison

Comparison Organisations

287

(((((

You can then create a comparison group for the selected indicator using the selection options in
the Comparison Group section on the right-hand side of the sheet. The graph in the

Comparison View section will then update to display the results for the selected comparison
group.

Create a Comparison Group
To create a comparison group in this type of individual indicator sheet:

i. Inthe Comparison Group section, select the applicable filter field for the first option
to be added to your comparison group.

“ If you wish to see more selection options for the building of your comparison group,

select | | The additional options that will display are Nurses
(FTE), AHWs (FTE) and Organisation Type.

ii. Select the applicable option and then select to confirm.
iii. Make any further selections as required.
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Comparison Group Limiters

P101: Birthweight recorded
1 defnitions and change history

Maternal and Child Health Process of Care

Collzction Month

[ Comparison Group data export

Comparison Organisations

287

(((((

Once you have selected a comparison group to compare your selected health service’s results
to in the selected indicator sheet, you can further limit the comparison group results you are
comparing your results to in the graph, by using the Comparison Group Limiters. These limiters
allow you to compare your results to the top 5, 10 or 25% of health services within your selected
comparison group.

To filter the data in a graph on an indicator sheet using a comparison group limiter:
i. Select the applicable limiter from the Comparison Group Limiter section in the
bottom right-hand corner of the sheet.
ii. The selection will now be added to the graph and will display as a *

The legend on the right-hand side of the graph will also update to confirm whether the

* in the graph represents the top 5, 10 or 20 percent of health services contained within
the selected comparison group.

ii. To remove the selection from the graph, select | Don't Dispiay | in the
Comparison Group Limiter section.
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The Detailed Indicator Sheets — Maternal and Child Health

PI01: Birthweight recorded

The PIO1 Birthweight recorded individual indicator sheet contains a graph which shows the
percentage of your selected health service’s babies born (along with the raw values) that have
had a birthweight recorded, for each collection period, from the current collection period back to
December 2014.

Maternal and Child Health Process of Care Show = Doc 3030 @ oKF coinitions and chang hstor

Comparison Orgs - Jun 2623

i
535675 29
237
car .
o
Comparisan Geoup Liitar

will default as selected at the top of the sheet and your selected health

service’s blrthwelght recorded data from June 2021 on, when a change was made to the
indicator to include the birthweight recorded only for babies with more than one visit, will display.

sssss

w To show your selected health service’s birthweight data from December 2014 to December
2020, select | Show Dec2626 | at the top of the sheet.

Collection Month

If needed, you can filter your results by Collection Month, using the | Filter

field at the top of the sheet.

The PI01: Birthweight recorded >1 visit graph contains the results of the selected comparison
group (the national average if no comparison group has been selected) identified by the

You can change the comparison group as needed, using the different options available in the
Comparison Group section on the right-hand side of the sheet.

“ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P101 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group, see the Create a Comparison
Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI02: Birthweight result

The PI02: Birthweight result individual indicator sheet contains two sections: PI02: Birthweight
result >1 visit (top half of the sheet) and PI02: Birthweight result comparison >1 visit (bottom half
of the sheet).

s Resu
& Comparison Graup teta export
!
nKPI Services - Jun 2023 Low Comparison Orgs - Jun 2623]
Service 1D Please fmore
5 s below

PI02: Birthweight result comparison >1 visit

The PI02 Birthweight result >1 visit graph at the top of the sheet shows birthweight results for
babies born for each collection period, from the current collection period back to December
2014. For each collection period, the graph will show your selected health service’s birthweight
result percentages by Low, Normal and High birth weight.

will default as selected at the top of the sheet, and your selected

health service’s birthweight results for June 2021 onwards, when a change was made to the
indicator to include the birthweight results only for babies with more than one visit, will display.

u To show the birthweight results from December 2014 to December 2020, before the

Show = Dec 2020

change was made, select | at the top of the sheet.

To display the accompanying comparison graph in the PI02: Birthweight result comparison >1

Birth Weight

visit section in the bottom half of the sheet, you need to select | | at the top
of the sheet and select a particular birth weight (Low, Normal or High) to compare results for.

u The following filters are also available at the top of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your selected data by a particular collection

period.
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Once this is done, the comparison graph will display in the PI02: Birthweight result comparison
section, showing your results for the selected birth weight, in comparison to the national
average.

Pl02: Birthweight result
Maternal and Child Health Outcome S s O er——

nKPI Services - Jun 2823 Comparison Orgs - Jun 2623

Rematenzss

I--ll
You can now change the comparison group that displays in the comparison graph as needed,

using the different options available in the Comparison Group section on the right-hand side of
the sheet.

“ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P102 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above

v0.1 Page 89 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

PI03: Health assessments — 0-14 years

The PI03: Health assessments — 0-14 years individual indicator sheet contains a graph which
shows the percentage of your selected health service’s clients (0 to 14 years of age) that have
had a health assessment for each collection period from December 2020 onwards.

Comparison Orgs - Jun 2823

i cin
nKPI Services - Jun 2023 Acpsamin 232

naroun of more
. o
= st
ey e [—
- Servica Sioe
aPs TE)
I I —
o i My Survl

will default as selected at the top of the sheet, and your selected

health service’s health assessment results for December 2020 onwards, when a change was
made to the age groups included in the results, will display.

“ To show data for 0-4 year old clients from June 2020 back to December 2014, select

| Show = Jun 2020

at the top of the sheet. The data displaying in the graph will change
and the title of the sheet will change to PI03: Health assessments - 0-4 years.

u The following filters are available at the top of the sheet to filter your results by if needed:

Collection Month
[ )

| - Allows you to filter your health service’s data by a particular

collection period.

Gender

| - Allows you to filter your data by gender.

Service Mode

| - Allows you to filter your data by either In Person or Telehealth.

| Age Groups = Jun 2628

| - Allows you to filter your data to show your values for only 0-4
years clients up until June 2020.

| Age Groups = Dac 2028

| - Allows you to filter your data to show your values for either 0-4
or 5-14 years clients, as this data from December 2020 on.

You can change the comparison group that displays in the graph as needed, using the
Comparison Group section on the right-hand side of the sheet.
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To show your selected service’s future self-determined targets on the graph (as entered on the

nKPI Targets tab of the nKPI form in the Health Data Portal) ensure Show Dec 2029

| Age Groups = Dec 2028

is selected at the top of the sheet and then select | in the top right-hand
corner of the sheet and select 0—4YR. The service’s targets will now display on the graph as —.

P103: Health assessments - 0-14yrs

Comparison Orgs - Jun 2023

Wy senies
nKPI Services - Jun 282 = - Risdraicidd 232
arison g

.....

Remoteness
Servies Sze
Mafor Gomsatpusria — a1y
2GRN, Comparisan Group Limiter
GeatFTE} =
op2s s
Nersas (F1E)
AHs FTE)
Organisation Type To dnsing My Ser e, st Show » <D

” You can also display the selected service’s targets for PI03 0-4 yrs by selecting at
the top of the sheet, right-clicking on My Service Targets - PI03 — 0-4 yrs — In Person and
selecting Apply selections. You then need to reselect the health service using the Main Group
section on the left-hand side of the sheet and the targets will now display on the graph.

If your selected health service entered accompanying strategy text for their PI03 0-4yrs targets
in the nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to display
this text.

“ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P103 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI11: Smoking status — new mothers

The PI11: Smoking status — new mothers individual indicator sheet contains two separate
sections: PI11: Smoking status — new mothers (top half of the sheet) and P/11: Smoking status
— new mothers comparison (bottom half of the sheet).

i AgeGroup >= Junze21 Age Group < Dec 2620
Resu r Submission Comments
PI11: Smoking status-new mothers
& Main Group data sport & Comparican Group deta export
e
nKPI Services - Jun 2023 W Nevert Comparison Orgs - Jun 2023]
~A
g 2
1 232
2
Service 1D group ofmore
sax s . o ne fiters
state

The PI11 Smoking status — new mothers graph at the top of the sheet shows your selected
health service’s new mother smoking statuses for each collection period, from the current
collection period back to December 2014. For each collection period, the graph will show the
selected service’s new mother smoking status percentages by Never smoked, Ex-smoker and
Current smoker.

will default as selected at the top of the sheet, showing the new

mother smoking status results from June 2021 onwards, when a change to the age groups
included in the indicator was made.

® To show your selected data from December 2014 to December 2020, before the change

Show = Dec 2020

was made, select | | at the top of the sheet.

To display the accompanying comparison graph in the bottom half of the sheet, you need to use

| Smoking Status

| at the top of the sheet to select a particular smoking status (Current, Ex
or Never) to compare results for.

w The following filters are also available at the top of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter your health service’s data by a particular
collection period.

| Age Group == Jun 2621

| - Allows you to filter your data to show your values for new mothers of
less20YR, 20-34YR and 35ANDOVER as these age groups apply from June 2021 on

| Age Group <= Dec 2828

| - Allows you to filter your data to show your values for new
mothers of 15-19yr, 20-24yr, 25-34yr and 35ANDOVER, which applied up until
December 2020.
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Once this is done, the comparison graph will display in the bottom half of the sheet, showing

your selected health service’s results for the selected smoking status, in comparison to the
national average.

PI11: Smoking status - new mothers

PI11: Smoking status - comparison
Suviea Vn Ll = - - e
) £
s r7E)

Orgasisation Trpe

You can change the comparison group that displays in the comparison graph as needed, using

the different options available in the Comparison Group section on the right-hand side of the
sheet.

” Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P111 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI13: First antenatal care visit

The PI13: First antenatal care visit individual indicator sheet contains two separate sections:
PI13: First antenatal care visit (top half of the sheet) and PI13: First antenatal care visit —
Comparison (bottom half of the sheet).

Callsction Mot

£ 5 S
PI13: First antenatal care visit
nKPI Services - Jun 2023 = H
1 N
—

x .
- . H

Comparison Orgs - Jun 2623

232

The graph at the top of the sheet shows your selected health service’s results for each
collection period, for each gestational age group (before 13 weeks, 13 to 19 weeks, 20 weeks or
later, timing not recorded, and did not attend visit) back to December 2014.

will default as selected at the top of the sheet, showing your antenatal

care visit results from June 2021 onwards, when a change was made to the indicator to adjust
the included age ranges.

” To show data from December 2014 to December 2020, before the change was made,

SeleCt | Show = Dec 2020

| at the top of the sheet.

To display the accompanying comparison graph in the bottom half of the sheet, you need to use
Gestational Age == Dec 2828

at the top of the sheet to select a particular gestational age to

compare results for.

® The following filters are also available at the top of the sheet to further filter your results by
if needed:

Collection Month

| - Allows you to filter the health service’s data by a particular

collection period.

Gestational Age == Jun 2821

| - Allows you to filter the data in the top graph by gestational ages
that have been applicable since June 2021 (Before 11 weeks, 11 to 13 weeks, 14 to 19
weeks, 20 weeks or later, Timing not recorded and Did not attend visit).

Gestational Age <= Dec 2028

| - Allows you to filter the data in the top graph by gestational
ages that were applicable up until Dec 2020 (Before 13 weeks, 13 to 19 weeks, 20
weeks or later, Timing not recorded and Did not attend visit).
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Once this is done, the comparison graph will display at the bottom of the sheet, showing your
selected health service’s results for the selected gestational age, in comparison to the national
average.

PI13: First antenatal care visit

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

” Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P113 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group, see the Create a Comparison
Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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The Individual Indicator Sheets — Preventative Health

PI03: Health assessments — 15-65yrs+

The PI03: Health assessments — 15-65yrs+ individual indicator sheet shows the percentage of
your selected health service’s clients aged between 15 and 65+ that have claimed a health
assessment for each collection period.

Pl03: Health assessments - 15-65yrs+

will default as selected at the top of the sheet, showing your 15-65+

yr hea;th assessment results from December 2020 onwards, when a change was made to the
indiciator to adjust the included age ranges.

u To show data for 25 — 54 year old clients from June 2020 back to December 2014, before

the change was made, select | Show = Jun 2029 | at the top of the sheet. The data
displaying in the graph will change and the title of the sheet will change to PI03: Health
assessments - 25-54 years.

oo

u The following filters are available at the top of the sheet to filter your results by if needed:

Collection Month

| - Allows you to filter your health service’s data by a particular

collection period.

Service Mode

| - Allows you to filter your data by either In Person or Telehealth.

Gender

| - Allows you to filter your data by gender.

| Age Groups = Jun 2628

| - Allows you to filter your data to show your values for only 25-
34yr, 35-44yr and 45-54yr clients up until June 2020.

| Age Groups = Dec 2828

| - Allows you to filter your data to show your values for either 75-
24yr, 25-34yr, 35-44yr, 45-54yr, 55-64yr and 65ANDOVER clients from December 2020
on.

To show your selected service’s future self-determined targets on the comparison graph (as
entered on the nKPI Targets tab of the nKPI form in the Health Data Portal) ensure

is selected at the top of the sheet and then select

| Age Groups = Dac 2028

| and select the applicable age groups. The service’s targets will now
display on the comparison graph as —.
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PI03: Health

Remoteneas

.....

Remateness

@ You can also display your selected service’s targets for both PI03 25-54 and 55+ years by

selecting and then right-clicking on either My Service Targets - PI03 — 25-54 yrs — In
Person or My Service Targets - PIO3 — 55+ yrs — In Person. When you then select Apply
selections the targets will display on the graph. You then need to re-select the service using the
Main Group section on the left-hand side of the sheet.

If your selected health service entered accompanying strategy text for their PI03 25-54yrs
targets in the nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to
display this text.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

” Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P103 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI09: Smoking status recorded

The PI09: Smoking status recorded — within previous 24 months graph shows the percentage of
your selected health service’s clients with a smoking status recorded, for each collection period,
from the current collection period back to December 2014.

will default as selected at the top of the sheet, showing the percentage

of your selected health service’s clients with a recorded smoking status from June 2021
onwards, when a change was made to the indicator to include the 71 — 714 age group.

u To show data from December 2014 to December 2020, before the change was made,
Show = Dec 2620

select | | at the top of the sheet.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available at the top of the sheet to filter the results by if needed:

Collection Month

| - Allows you to filter the health service’s data by a particular
collection period.

Gender

| - Allows you to filter the data to only display your results for a

particular gender.

| Age Group == Jun 2821

| - Allows you to filter the smoking status recorded data from June
2021 by the applicable age groups (11-14 yr, 15-24yr, 25-34yr, 35-44yr, 45-54yr, 55-
64yr, 655ANDOVER).

| Age Group <= Dec 2828

|- Allows you to filter the smoking status recorded data up until
Dec 2020 by the age groups applicable at that time (15—24yr, 25-34yr, 35-44yr, 45-
54yr, 55-64yr, 65ANDOVER).

You can change the comparison group that displays in the graph as needed, using the different
options available in the Comparison Group section on the right-hand side of the sheet.

” Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P109 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI10: Smoking status result

The PI10: Smoking status result individual indicator sheet contains two separate sections: P/10:
Smoking status result — within previous 24 months (top half of the sheet) and P/10: Smoking
status result comparison — within previous 24 months (bottom half of the sheet).

AgeGroup<-Dec202 | Gender

Prie: sm sult - within previous 24 months
& Wain Group aata sport & Comparizan Group cata export
e
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Organisation Type

The PI10 Smoking status result — within previous 24 months graph at the top of the sheet shows
your selected health service’s smoking status result percentages for each collection period, from
the current collection period back to December 2014. For each collection period, the graph will
show the percentage of clients who are current smokers, ex-smokers, or who have never
smoked.

will default as selected at the top of the sheet, showing the smoking

status results from June 2021 onwards, when a change was made to the indicator to include the
11 — 14 year age group in the results.

U To show the smoking status results from December 2014 to December 2020, before the

Show = Dec 2020

change was made, select | | at the top of the sheet.

To display the accompanying comparison group in the section in the bottom half of the sheet,

Smoking Status

you need to use | | at the top of the sheet to select a particular smoking

status to compare results for.

@ The following filters are also available at the top of the sheet to filter the results by if
needed:

Collection Month

. | - Allows you to filter your health service’s data by a particular

collection period.

Gender

| — Allows you to filter your smoking status results by gender.

Age Group == Jun 2821

| - Allows you to filter your smoking status results from June 2021
by the applicable age groups (11-14 yr, 15-24yr, 25-34yr, 35-44yr, 45-54yr, 55-64yr,
65ANDOVER).

| Age Group == Dec 2828

| - Allows you to filter your smoking status results up until Dec
2020 by the age groups applicable at that time (15—24yr, 25-34yr, 35-44yr, 45-54yr, 55-
64yr, 655ANDOVER).
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Once this is done, the comparison group will display in the bottom half of the sheet, showing the
health service’s results for the selected smoking status, in comparison to the national average.

P110: Smoking status result

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

0 Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s PI110 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI12: Body Mass Index

The PI12: Body Mass Index individual indicator sheet contains two separate sections: P/12:
Body Mass Index (top half of the sheet) and P/12: Body Mass Index comparison (bottom half of
the sheet).

P112: Body Mass Index

BEEER
nKPI Services - Jun 2023 = =2 -

- -
.
Prs2:Body Mass ndexcomparison

Comparison Orgs - Jun 2023

The PI12: Body Mass Index graph at the top of the sheet shows the percentage of your selected
health service’s clients that are overweight, obese, underweight, normal weight or Not
Calculated for each collection period.

will default as selected at the top of the sheet, showing the results

from December 2021 onwards, when a change was made to the indicator to include the
underweight, normal weight and Not Calculated age group.

@ To show the results from December 2014 to June 2021, when the only included categories

were overweight and obese, select | Show =< Jun 2821

| at the top of the sheet.
To display the accompanying comparison group in the bottom half of the sheet, you need to use

| BMI

at the top of the sheet to select a particular BMI to compare results for.
The options are Not Calculated, Obese, Overweight, Normal Weight or Underweight.

w The following filters are also available at the top of the sheet to filter the results by if
needed:

Collection Month

| - Allows you to filter the health service’s data by a particular
collection period.

| Age Group PI12

| - Allows you to filter the health service’s results by a particular age
group (18-24, 25-34, 35-44, 45-54, 55-64 and 65ANDOVER).

Gender

| — Allows you to filter the results by gender.
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Once this is done, the comparison group will display in the bottom half of the sheet, showing the
health service’s results for the selected BMI, in comparison to the national average.

PI12: Body Mass Index

nKPI Services - Jun 2823 Comparison Qrgs - Jun 2823
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You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P112 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI14: Immunised against influenza
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The PI14: Immunised against influenza — 6+ months graph shows by default the percentage of
the selected health service’s clients that are immunised against influenza, for each collection
period.

will default as selected at the top of the sheet, showing the results from

December 2020 onwards, when a change was made to the indicator to include results for all
regular clients older than six months.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The service’s self-determined future targets also display on the graph as —.

If your selected health service entered accompanying strategy text for their P/14 targets in the
nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to display this
text.

@ To display the Immunisation data for December 2014 to June 2020, before the change was

Show = Jun 2020

made, select | | at the top of the sheet. The title of the sheet will
change to PI14: Immunised against influenza 50+.

The following filters are available at the top of the sheet to filter the results by if needed:

Collection Month

. | - Allows you to filter the health service’s results by a particular

collection period.

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

| Age Groups = Dec 2828

| - Allows you to filter the data to show your values for either 5-
14yr, 15-24yr, 25-34yr, 35-44yr, 45-54yr, 55-64yr and 66ANDOVER clients from
December 2020 on.

| Age Groups = Jun 2828

| - Allows you to filter the data to show your values for 50YRS+

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P14 data will be visible through the Submission Comments tab.
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For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

Pl16: Alcohol consumption recorded

PI16: Alcohol consumption recorded
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The PI16: Alcohol consumption recorded graph shows the percentage of your selected health
service’s clients with their alcohol consumption recorded, for each collection period, from the
current collection period back to December 2014.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available at the top of the sheet to filter the results by if needed:

Collection Month

o | - Allows you to filter the health service’s data by a particular

collection period.

| Age Group PI16

| - Allows you to filter the health service’s data by a particular age
group (15-24yr, 25-34yr, 35—-44yr, 45-54yr, 55-64yr, 65ANDOVER).

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

w Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s PI116 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI20: CVD assessment risk factors

PI20: CVD assessment risk factors.
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The PI20: CVD assessment risk factors graph shows the percentage of your selected health
service’s clients with CVD assessment risk factors, for each collection period, from the current
collection period back to December 2014.

The graph also contains the results of the selected comparison group (the national average if no
Comparison Group has been selected) identified by the

The following filters are available at the top of the sheet to filter your results by if needed:

Collection Month
[ ]

| - Allows you to filter the health service’s data by a particular

collection period.

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

| Age Group PI28

|- Allows you to filter the health service’s data by a particular
age group (35-44yr, 45-54yr, 55-64yr, 65-74yr).

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

@ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s PI120 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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Pi21: Absolute CVD risk assessment recorded

The PI21: Absolute CVD risk assessment recorded individual indicator sheet contains two
separate sections: P/21: Absolute CVD risk assessment recorded (top half of the sheet) and
PI21: Absolute CVD risk assessment recorded comparison (bottom half of the sheet).

PI21: Absolute CVD risk assessment recorde
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The PI21: Absolute CVD risk assessment recorded graph at the top of the sheet shows your
selected health service’s percentage of clients with a CVD risk assessment and the risk
category they fall into for each collection period, from the current collection period back to
December 2014 (Low risk, Moderate risk, High risk).

To display the accompanying comparison graph in the bottom half of the sheet, you need to use

Result Level PI21

| at the top of the sheet to select a particular risk level to show results for.

u The following filters are also available at the top of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter the health service’s data by a particular
collection period.

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

| Age Group PI21

| — Allows you to filter the health service’s results by a particular
age group (35-44, 45-54, 55-64 and 65-74).
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Once this is done, the comparison graph will display, showing the health service’s results back
to December 2014 for the selected risk level, in comparison to the national average.

Pl21: Absolute CVD risk assessment recorded

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

@ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P121 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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The PI22: Cervical screening graph shows your selected health service’s percentage of clients
with a cervical screening result for each collection period.

| will default as selected at the top of the sheet, showing the results from

December 2020 onwards, when a change was made to the indicator to include results for all the
HPV test only.

PI22: Cervical screening

PI2Z Cervical screening
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u To change the parameters of the sheet and display cervical screening data broken down
Show = Jun 2828

over the last 2, 3 or 5 years, select | at the top of the sheet.

The following filters are available at the top of the sheet to filter your results by if needed:

Collection Month

| - Allows you to filter the health service’s data by a particular

collection period.

| Age Groups = Dec 2028

| - Allows you to filter the data to show your values for 20-24yr,
25-34yr, 35-44yr, 45-54yr, 55-64yr and 65-74yr clients from December 2020 on.

| Age Groups = Jun 2628

| - Allows you to filter the data to show your values for 20-24yr,
25-34yr, 35-44yr, 45-54yr, 55-64yr, 65-69yr and 70 to 74yr clients up until June 2020.

| Time Period = Jun 2628 | |f | Show = Jun 2828

| has been selected at the
top of the sheet, you will need to select a Time Period (2, 3 or 5 years) from here display
results in the graph.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P122 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI25: STI result recorded

P125: 5T result recorded

The PI25 STI result recorded individual indicator sheet shows the percentage of your selected
health service’s clients with a Sexually Transmissible Infection test result recorded, from June
2022.

u As PI25 is currently being piloted, the data will not be included in the national data set until
after the pilot has been concluded.

The following filters are available on the left-hand side of the sheet to filter your selected results
by if needed:

Collection Month

| - Allows you to filter your selected health service’s results by a
particular collection period.

Gender

| - Allows you to filter your selected health service’s data to only
display your results for a particular gender.

Age Group

¢ - Allows you to filter your selected results by a particular age
group (15-19, 20-24, 25-29 or 30-34yrs).

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P125 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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The Individual Indicator Sheets — Chronic Disease Management

PI105: HbA1c recorded

The PI05: HbA1c recorded indicator sheet contains two separate sections: P/05: HbA1c
recorded (top half of the sheet) and PI05: HbA1c recorded comparison (bottom half of the
sheet).

Pl05: HbA1c recorded
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The PI05: HbA1c recorded graph in the top half of the sheet shows your selected health
service’s percentage of clients with HbA1c recorded for each collection period, from the current
collection period back to December 2014 (for the previous 6 months and the previous 12
months).

To display the accompanying comparison graph in the bottom half of the sheet, you need to use

| Time Period PIB5

| at the top of the sheet to select a particular time to compare results for.

@ The following filters are also available at the top of the sheet to filter the results by if
needed:

Collection Month

| - Allows you to filter the health service’s data by a particular

collection period.

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

| Age Group PIBS

| — Allows you to filter the health service’s results by a particular
age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).
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Once this is done, the comparison graph will display at the bottom of the sheet, showing your
selected health service’s results back to December 2014 for the selected period, in comparison
to the national average.

Your service’s self-determined future targets, as entered in the nKPI Targets tab of the nKPI
form, will also display on the comparison graph as —, if Previous 12 months was selected in the
Time Period PI05 filter field at the top of the sheet.

P105: HbA1c recorded

Comparison Orgs - Jun 2023

en
PIBS: HbAL: recorded
vices - Jun 2623 232
: » 50 group ofore
: ™ m fikers
£
Service 1D c
nnnnnnnnnn
Rematenes
ServicaSize
GRatrre)

;;;;;

U You can also display the service’s targets for PI05 by selecting , right-clicking on My
Service Targets - PI05 — Previous 12 months and selecting Apply selections. The service’s
targets will now display on the comparison graph. You will then need to select the health service
again by selecting it in the Main Group section on the left-hand side of the sheet.

If your selected health service entered accompanying strategy text for their PI05 targets in the
nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to display this
text.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

” Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s PI05 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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P106: HbA1c result

The PI06: HbA1c result indicator sheet contains two separate sections: PI06: HbA1c result (top
half of the sheet) and PI06: HbA1c result comparison (bottom half of the sheet).

Plo6: HbA1c result
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nKPI Services - Jun 2623

The PI06: HbA1c result graph shows your selected health service’s percentage of clients with
HbA1c results for each collection period (< 53 mmol/mol, > 53 to < 64 mmol/mol, > 64 to < 86
mmol/mol and > 86 mmol/mol from the current collection period back to December 2014.

To display the accompanying comparison graph in the bottom half of the sheet, you need to use

Result Level P16

at the top of the sheet to select a particular result to compare results for.

u The following filters are also available at the top of the sheet to filter your results by if
needed:

Collection Month

| - Allows you to filter the health service’s data by a particular

collection period.

Gender

| - Allows you to filter the health service’s data to only display your
results for a particular gender.

| Time Period PIO6

| - Allows you to filter the results by a particular period. The options
are Previous 6 months and Previous 12 months.

| Age Group PIBG

| — Allows you to filter the health service’s results by a particular
age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).
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Once this is done, the comparison graph will display, showing your health service’s results back
to December 2014 for the selected result, in comparison to the national average.

PI06: HbAlc result
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You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

Comparison Orgs - Jun 2823

232

@ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s PI06 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.

v0.1 Page 113 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

PI07: Chronic Disease Management Plan

The PI07: Chronic Disease Management Plan individual indicator sheet shows the percentage
of your selected health service’s clients that are on a Chronic Disease Management Plan for
each collection period, from the current collection period back to December 2014.
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Collection Month

| - Allows you to filter your selected health service’s results by a
particular collection period.

| Age Group PI87

| — Allows you to filter your selected health service’s results by a
particular age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| - Allows you to filter your selected health service’s data to only
display your results for a particular gender

Service Mode

| - Allows you to filter the data by either In Person or Telehealth.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

“ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P107 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI18: Kidney function test

PI18: Kidney function test
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The PI18: Kidney function test graph at the top of the sheet shows the percentage of your
selected health service’s clients with a kidney function test, for each collection period. The
results shown in the graph are displayed for Cardiovascular Disease and Type Il Diabetes.

will default as selected at the top of the sheet, showing your

selected health service’s kidney function test results from June 2022 onwards, when the
indicator was changed to reflect the Chronic Kidney Disease Management in Primary Care.
Also, the 0-14 years age group was removed, and the 15-24 years age group was changed to
18-24 years.

u To show data from December 2014 to December 2021, before the change was made,

Show = Dec 2021

select |

| at the top of the sheet (this is shown above).

To display the accompanying comparison graph in the bottom half of the sheet, you need to use

| Chronic Disease P118

at the top of the sheet to select a particular disease to compare results
for. The options are Cardiovascular Disease, Type Il Diabetes and Type Il Diabetes and/or
Cardiovascular Disease.

The following filters are also available at the top of the sheet to filter your results by if needed:

Collection Month

| - Allows you to filter your health service’s results by a particular
collection period.

| Kidney Test

| - Allows you to filter your results by the type of kidney test. The
options are eGFR only, ACR only or Both eGFR and ACR.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.

| Age Group >= Jun 2022

| - Allows you to filter your results by a particular age group (18-24, 25-
34, 35-44, 45-54, 55-64).

| Age Group <= Dec 2821

| - Allows you to filter your results by a particular age group (0-14, 15-24,
25-34, 35-44, 45-54, 55-64).
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Once this is done, the comparison graph will display at the bottom of the sheet, showing your
selected health service’s results for the selected disease, in comparison to the national average.

PI18: Kidney function test

Comparison Orgs - Jun 2023
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Your selected service’s self-determined future targets, as entered in the nKPI Targets tab of the
nKPI form, will display on the comparison graph as — for the next four collection Eeriods if Tﬁe
Il Diabetes was selected in the Chronic Disease PI18 filter field and

is selected at the top of the sheet.

If your selected health service entered accompanying strategy text for their P/18 targets in the
nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to display this
text.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

Q’ Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P118 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI19: Kidney function test

The PI19: Kidney function test individual indicator sheet contains two separate sections: P/19:
Kidney function test (top half of the sheet) and PI19: Kidney function test comparison (bottom
half of the sheet).

PI19: Kidney function test

Chronic Disease Management This indicator was significantly updated in June 2822. Results from before December 2821 are no longer shown in Qlik, but are still

available through the My Service data export sheet.
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By default, the P/19: Kidney function test individual indicator sheet will display as blank. To get
data to display in this sheet, you first need to select a chronic disease using
Chronic Disease PI19

at the top of the sheet. The options are Cardiovascular disease,
Type Il Diabetes, and Type Il Diabetes AND/OR Cardiovascular disease.

The sheet will now update to display the selected health service’s results for the selected
chronic disease, in the top half of the sheet.

PI19: Kidney function test
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The PI19: Kidney function test - eGFR result graph at the top of the sheet shows your selected
health service’s percentage of clients, with the selected chronic disease, with kidney function
test results from June 2022.

“ Due to significant changes made to the indicator, only data from June 2022 onwards will
display here. The historical data will still be available through the data export sheets, if needed.

The risk levels that display in the graph are:
° High
o Low
¢ Moderate
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e Normal
e Other

To display the accompanying comparison graph in the Comparison View section in the bottom

half of the sheet, you need to use - on the left-hand side of the sheet

to select a particular risk level to compare results for.

“The following filters are also available at the top of the sheet to filter the results by if
needed:

Collection Month

| - Allows you to filter your selected health service’s data by a
particular collection period.

| Age Group PI1S

| — Allows you to filter your selected health service’s results by a
particular age group (15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| — Allows you to filter your selected health service’s data to only
display your results for a particular gender.

Once this is done, the comparison graph will display at the bottom of the sheet, showing your
selected health service’s results for the selected risk level, in comparison to the national
average.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P119 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI23: Blood pressure recorded
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The PI23: Blood pressure recorded graph shows the percentage of your selected health
service’s clients with their blood pressure recorded, for each collection period, from the current
collection period back to December 2014.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

Your selected service’s self-determined targets for future periods also display on the
comparison graph as —.

If your selected health service entered accompanying strategy text for their PI23 targets in the
nKPI Targets tab of their nKPI form, select the My Service Target Strategies tab to display this
text.

The following filters are available at the top of the sheet to filter the results by if needed:

Collection Month

| - Allows you to filter the selected health service’s results by a
particular collection period.

| Age Group PI23

| — Allows you to filter the selected health service’s results by a
particular age group (0-4, 5-14, 15-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| - Allows you to filter the selected health service’s data to only
display results for a particular gender.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P123 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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PI24: Blood pressure result

PI24: Blood pressure result
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The PI24: Blood pressure result graph shows the percentage of your selected health service’s
clients with a blood pressure result, for each collection period, from the current collection period
back to December 2014.

will default as selected at the top of the sheet, showing your selected

service’s blood pressure results from June 2021 onwards, when a change was made to the
indicator to record results for clients whose blood pressure is less than or equal to
140/90mmHg.

u To show data from December 2014 to December 2020, before the change was made,

Show % Dec 20206

select | | at the top of the sheet.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the

The following filters are available at the top of the sheet to filter your results by if needed:

Collection Month

| - Allows you to filter your selected health service’s results by a
particular collection period.

| Age Group PI24

| - Allows you to filter the results by a particular age group (0-4, 5-
14, 5-24, 25-34, 35-44, 45-54, 55-64, 65ANDOVER).

Gender

| - Allows you to filter the health service’s data to only display
results for a particular gender.

You can change the comparison group that displays in the comparison graph as needed, using
the different options available in the Comparison Group section on the right-hand side of the
sheet.

u Any comments entered in the nKPI form by either the health service or the AIHW regarding
the service’s P24 data will be visible through the Submission Comments tab.

For more information on how to create a comparison group for this sheet, see the Create a
Comparison Group section earlier in this guide.

For more information on how to perform other functions for the sheet, please refer to the
applicable section of the guide above.
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The Data Export — Main Group sheet
The following procedure is used to display the Data Export — Main Group sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Data
Export — Main Group tile.

The Data Export — Main Group sheet will display.

The Data Export — Main Group sheet is accessible from any of the summary or individual
indicator sheets in the QLIK Stakeholder nKPI & OSR Report, by selecting

| —LLLL LT | as well as from the QLIK Stakeholder nKPI & OSR Report home
screen.

By default, with no filters applied, the Data Export — Main Group sheet displays all health service
nKPI data for every indicator, for every collection period, back to December 2014.

If you have applied filters in the sheet, you are accessing the data from to form a comparison
group, then the data displayed here will be the results of that comparison group. To see the
comparison group the data is for, simply look at the grey Filter Bar above the Title Bar to see
what comparison group has been created through the filters that have been applied.

If required, you can filter by Collection in the top left-hand corner of the sheet to only display
data for a particular collection month.

You can also use  in the applicable column of the table to filter the data by other values such
as Age group, Gender, or Indicator.

To extract the data from QLIK:

1.  Right-click anywhere on the table and select Download as....
2.  Select Data.

The Export complete dialog box will display.

3. Select the Click here to download your data file link.

4. Inthe dialog box that displays at the bottom of the sheet, either Save or Open the
generated Excel file as required.

' This process also applies to extracting the Data Extract — Comparison Group sheet
detailed below.
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The Data Export — Comparison Group sheet
The following procedure is used to display the Data Export — Comparison Group sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Data
Export — Comparison Group tile.

The Data Export — Comparison Group sheet will display.

i First Nati ions Health Division (FNHD) staff may use health serv ice level data from this Qlik analytics resource as an input into
used outside FNHD for any purpose, including fal bri ion with other es. If you th

The Data Export — Comparison Group sheet is accessible from any of the summary or detailed

indicator sheets in the QLIK Stakeholder nKPI & OSR Report, by selecting | @ comparison groupas... |
as well as from the QLIK Stakeholder nKPI & OSR Report home screen.

By default, with no filters applied, the Data Extract — Comparison Group sheet displays national
data averages for every indicator, for every collection period, back to December 2014.

If you have applied filters in the sheet, you are accessing the data from, then the data displayed
here will be the averages of that comparison group. To see the comparison group the data is
for, simply look at the grey Filter Bar above the Title Bar to see what comparison group has
been created through the filters that have been applied.

If required, you can filter the nKPI - Data Export — Comparison Group sheet by Collection to only
display data for a particular collection period.

You can also use Q in the applicable column to filter the data by other values such as Age
group, Gender, or Indicator.
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The Export of Current Reporting Round sheet

The Export of Current Reporting Round sheet allows you to easily export nKPl and OSR data
out of QLIK in the one table if needed.

The following procedure is used to display the Export of Current Reporting Round sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Export
of Current Reporting Round tile.

The Export of Current Reporting Round Data sheet will display.

Export of Current Reporting Round

Data Export

The use of health service level nKPI and OSR data is subject to strict governance arrangements agreed with the First Nations health sector. First Nations Health Division (FNHD) staff may use health service level data from this Qi
analytics resource as an input into policy discussion and for initiatives to support the sector. Data at health service level may not be circulated or used outside FNHD for any purpose, including ministerial briefings or collaboration

with other government agencies. If you have questions about the purposes for which this health service level data can be used, please contact indigenousreporting@health.gov.au.

Accreditatio Accreditation

Data Sharing Data Sharing

By default, the table in the Export of Current Reporting Round sheet displays key OSR data
(episodes of care, client numbers etc) along with data for each of the applicable nKPlIs.

Other information (organisation characteristics, service sites and data sharing consent

responses) can be added to the table if needed, using the buttons on the left-hand side of the
sheet.

Once you have added the required data to the table, you can export the data to Excel by right-
clicking on the table, selecting Download as... and then selecting Data.

v0.1 Page 123 of 142



The QLIK Stakeholder nKPI & OSR Report User Guide The QLIK Stakeholder nKPI & OSR Report

The OSR - Data Export sheet

The OSR — Data Export sheet allows you to easily export summary OSR data out of the QLIK
Stakeholder nKPI & OSR Report into Microsoft Excel for an individual health service or a
collection of services as needed.

The following procedure is used to display the OSR — Data Export sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the OSR —
Data Export tile.

The OSR — Data Export sheet will display.

Data Export

Servica 1D

Servics Name

nnnnnnnnnnn

ggggggggggg

By default, the OSR — Data Export sheet will display OSR data for all reporting health services,
for all collection periods, back to 2016. The data in this sheet is broken down into several tables,
one for each different element of the OSR data.

If required, you can use the filter fields in the top left-hand corner of the sheet to filter the data
displayed in the table to show for a particular reporting round.

You can also use the filter fields in the Organisation section if needed to filter the data
displaying in the table by characteristics such as state, remoteness and/or service size. If you
wish to just export the data for a particular service, you can do this using the Service Name
field.

' In addition to the above, you can also filter the data displayed by collection period by using

the magnifying glass at the top of the Calendar Month column.

Once you have applied any required filters to the data, the following procedure can be used to
export the data to Microsoft Excel.

2. Right-click anywhere on the data export table and select Download as... > Data.

3. Inthe window that displays, select the Click here to download your data file link.
4. Inthe Download bar that displays at the bottom of the sheet, select the arrow, and then
select Open.

The Microsoft Excel spreadsheet containing the selected data set will now display and can be
edited, saved, and shared as needed.
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The Organisation Masterlist sheet

The Organisation Masterlist sheet allows you to overlay different organisational characteristics
to display combinations of data for reporting health services, using the Characteristics section
on the left-hand side of the sheet and the Calculations section on the right-hand side of the
sheet.

The following procedure is used to view the Organisation Masterlist sheet.

From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the
Organisation Masterlist tile.

-—
.

The Organisation Masterlist sheet will display.

Organisation Masterlist

Characteristics . " Calculations
Organisation Masterist for Jun 2622
Add atleas playpivot table. Note ll charsct

The Characteristics section is where you select the characteristic you wish to add to the master
list.

The Calculations section produces values for the selected characteristic. For example, if you
have selected Service Name in the Characteristics section, then the values for whatever option
you select under Calculations will display for each of the health services.

The following is an example of how you could use the organisation master list:

Service Name

Select | | under Add Characteristics in the Characteristics section on the

2.
left-hand side of the sheet.

3. Select | Clients | under Add Calculations in the Calculations section on the
right-hand side of the sheet.

4. Select | Oroanisation Members. under Add Calculations in the Calculations section on the

right-hand side of the sheet.
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The Organisation Masterlist sheet updates to display the organisation masterlist containing the
selected elements.

Organisation Masterlist

Characteristics e Calculations

st & i
rvi rganisation Total Sites

eeeeeeeeeee

wwwww

The Organisation Masterlist sheet is now updated to display the list of health services on the
left-hand side of the table, with their client and member numbers displaying on the right-hand
side.

Some of the key pieces of information you can obtain through the Organisation Masterlist are:

o Alist of health services and their data sharing consent question responses (by
selecting Service Name and Site Name in the Characteristics section).

e Alist of health services and their accreditation status and details (by selecting Service
Name, Accreditation RACGP, Org Accred and Org Accred Type in the Characteristics
section).

o Alist of health services and their client numbers and/or FTE (by selecting Service
Name under Characteristics and Clients and FTE in the Calculations section).

e Alist of health services and their clinics (by selecting Service Name and Site Name in
the Characteristics section).

0 If any of the characteristics you have added to the masterlist contain multiple values, you
can filter these values using the corresponding button that displays above the table (for

example, | oata sharinge... Q |). You can then select the required value and confirm the selection
and the masterlist will be filtered to just display these values.

5. To export the data out of QLIK and into an Excel spreadsheet by right-clicking anywhere
on the table and selecting Download as... > Data.

“ If required, you can limit the data being displayed in the master list to a particular collection

OSR Reporting Round

period, using the filter field at the top of the sheet.
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The OSR - Workforce Summary — Paid FTE sheet

The OSR — Workforce Summary — Paid FTE sheet displays, by default, summary workforce
information for all reporting health services, showing the breakdown of FTE for position types
by organisation type, category and ATSI status.

The following procedure is used to display the OSR — Workforce Summary — Paid FTE sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the OSR —
Workforce Summary — Paid FTE tile.

The OSR — Workforce Summary sheet — Paid FTE will display.

OSR - Workforce Summary - Paid FTE

The Organisations section on the left-hand side of the sheet can be used as needed to filter the
workforce summary data by characteristics such as state, remoteness, or service size.

OSR Reporting Round

Staff Indigenous Status
Organisations

321

Service ID

Service Name

State

Remoteness

Service Size

GPs (FTE)

Nurses (FTE)

AHWs (FTE)

Organisation Type

The OSR Reporting Round and Staff Indigenous Status fields directly above the Organisations
section can also be used to display the workforce summary data for just a particular year or for
staff with a particular Indigenous status.

State

2.  Select the required filter field (such as ) from the
Organisations section.

3. Make the applicable selection from the list that displays and select .
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The OSR — Workforce Summary sheet will update to only display data for the characteristic(s)
selected from the Organisations section. The number displayed in the Organisations section will
also update to display the number of health services included in the current selection.

Work Force Paid FTE - Jun 2823

3445

The Work Force Paid FTE — Jun 2023 graph will display a graphical breakdown of FTE by
organisation type. The different organisation types (ACCHS, Local Government etc) will be

listed on the Y (vertical) axis of the graph.

The bars on the graph will then show, in 000’s, the number of paid/unpaid FTE for each
organisation type for General/other staff, Health professionals/Workers and Other.

If needed, you can also filter the data displaying in the graph by the following:

Profession Type

. - Allows you to filter the data displayed in the graph by one of
General/ other staff, Health professionals / Workers or Other.

o If you select General/ other staff, values will display for General and Other

Staff and Transport Workers.

o If you select Health professionals / Workers, values will display for Health
professionals / Workers, Allied Health Professionals, Health Promotion /
Prevention Workers, Medical Specialists, Other Health / Clinical Staff, Social
and Emotional Well-Being Staff / Counsellors and Training / Trainee Positions.

o If you select Other, values will display for many positions including Aboriginal
Care Coordinators, Aboriginal Community Care Workers, Aboriginal
Community Workers — Mental Health, Aboriginal Family Violence Case
Managers, Aboriginal Healing Workers, Aboriginal Health Worker Trainees, and

Accounts Officers.

Profession Category

o - Allows you to filter the data displayed in the graph by one of the
applicable position types, such as Allied Health Professionals, Medical Specialists or

Transport Workers.

Profession

. - Allows you to filter the data displayed by individual positions.
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Woark Force Paid FTE by Organisation Type and ATSI Status - Jun 2823
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The Work Force Paid FTE by Organisation Type and ATSI Status — Jun 2023 graph shows the
FTE breakdown across the different organisation types, by Indigenous and Non-Indigenous
FTE.

Work Force Paid FTE by Category and ATSI Status - Jun 2023

ther Staff (2436.38/4611.81) 53% (2175.43/4611.81) 47%

(1883 35/4081 38) 47X (2138.81/4881.38) 33§

The Work Force Paid FTE by Category and ATSI Status — Jun 2023 graph shows the FTE
breakdown across the different position types, by Indigenous and Non-Indigenous FTE.
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The OSR - Workforce Detail sheet

The OSR — Workforce Detail sheet displays more detailed workforce information for health
services, building on the information provided in the OSR — Workforce Summary sheet.
The following procedure is used to display the OSR — Workforce Detail sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the OSR —
Workforce Detail tile.

The OSR — Workforce Detail sheet will display.

OSR - Workforce Detail

The Organisations section on the left-hand side of the sheet can be used as needed to filter the
workforce details, back to June 2016, by characteristics such as state, remoteness, or service
size.

OSR Repaorting Round

Staff Indigenous Status

Service ID

Service Name

State

Remoteness

Service Size

- 508
581-1888
1e@1-2a88
»2868
Unknown

GPs (FTE)
Nurses (FTE)

AHWs (FTE)

Organisation Type

The OSR Reporting Round and Staff Indigenous Status fields directly above the Organisations
section can also be used to display the workforce detail data for just a particular year or for staff
with a particular Indigenous status.

State

2.  Select the required filter field (such as ) from the
Organisations section.
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3. Make the applicable selection from the list that displays and select .

The OSR — Workforce Detail sheet will update to only display data for the characteristic(s)
selected from the Organisations section. The number displayed in the Organisations section will
also update to display the number of health services included in the current selection.

zzzzz

The Workforce over Time table displays Paid, Unpaid and Vacant FTE values by position
grouping, for the selected health service(s), back to June 2016. By default, only the high-level
position groupings will display, however, using © next to each grouping, you can expand the list
to display sub-groupings and then individual positions.

Workfarce over Time
ProfessionType Q. || Profession Cate.. Q Calendar Month Q || Values

rofession O,
Prfe un 2822

vacant

Other

" 4 If you wish to expand all the values in the table to display all the applicable positions, right-
click in the All FTE column and then select Expand / Collapse > Expand all.

As you can in the OSR — Workforce Summary sheet, you can also filter the data displaying in
the table by Profession Type, Profession Category and Profession.
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The OSR - Episodes of Care and Client Numbers Sheet

The OSR - Episodes of Care and Client Numbers sheet is launched from the Stakeholder nKPI
& OSR Report screen and allows you to analyse the trends in Episodes of Care and Client
Numbers data over time. Like with the nKPI sheets, you can also compare the OSR data for
your selected service to that of other services, either by creating your own comparison groups
or using pre-existing groups.

The sheet is broken down into four sections, each containing different elements of a service’s
OSR data.

QSR - Episodes of Care and Client Numbers

sodss of Care to Cliet Ratio over Tims 65 of Care over Time

: I I
= I I
Service 1D
Servies Name
= I I I I I I

Episodes of Care to Client Ratio Over Time graph

Ep|sndes of Care to Cl|ent Ratlo over Time
Mozt reporting organisations ha r=tio within the range of 5-15 Epizodez of Care per cliznt per year.

&7
[
[ —| —

The Episodes of Care to Client Ratio over Time graph shows your selected service’s episodes
of care to client numbers ratio for each year back to December 2014. The episodes of care to
client numbers ratio is simply the episodes of care numbers divided by client numbers for each
year. As the text in the graph states, most services have a ratio of between 5 — 15 episodes of
care per client each year.

The graph also contains the results of the selected comparison group (the national average if no
comparison group has been selected) identified by the
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The following comparison groups are available to be selected:

o - (Defaults as selected). Displays the results for the customised

comparison group you have created using the Create Comparison Group section in the
bottom left-hand corner of the screen. If no comparison group is created, the national
average will display.

Mational

o | | Displays the national average as the comparison group.

Stat . . .
| h— | - Displays the average results for all services in your state as the

comparison group.

° | Remoteness

| - Displays the average results for all services with the same
remoteness category as the comparison group.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Calendar Month

| - Allows you to filter your results by a particular calendar month.

Indigenous Status

|- Allows you to filter the ratio by Indigenous, Non-Indigenous or

Unknown clients.

Gender

| - Allows you to filter your selected data to only display your
results for a particular gender.

Episodes of Care Over Time

Episodes of Care over Time

4, o

The Episodes of Care over Time graph shows your selected episodes of care values over time,
from 2014 to the most recent OSR collection.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Calendar Month

| - Allows you to filter your results by a particular calendar month.

Indigenous Status

|- Allows you to filter the ratio by Indigenous, Non-Indigenous or

Unknown clients.

Gender

| - Allows you to filter your health service’s data to only display your
results for a particular gender.
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Client Numbers Over Time

Client Numbers over Time

ioad

The Client Numbers over Time graph shows your selected client numbers over time, from 2014
to the most recent OSR collection.

The following filters are available on the left-hand side of the sheet to filter your results by if
needed:

Calendar Month

| - Allows you to filter your results by a particular calendar month.

Indigenous Status

|- Allows you to filter the ratio by Indigenous, Non-Indigenous or

Unknown clients.

Gender

| - Allows you to filter your data to only display your results for a
particular gender.

OSR Episodes of Care and Client Numbers Export Table

OSR Episodes of Care and Client Numbers Export Table
endar Month Q@  Submission Statue Q,  Indigenous Statua Q Gender qQ Episodes of Care Client Numbers My Service DSR Q
118,423 14,556 5.3
18,225
M 12,688 1524

The OSR Episodes of Care and Client Numbers Export Table presents all the OSR episodes of
care and client numbers data in a table that can be easily exported to Microsoft Excel.

Before exporting your data, you can use = to filter the data by any of the columns containing a
< (for example, Calendar Month, Gender, and Indigenous Status).

When you are ready to export the selected data to Excel, simply right click on the table and
select Export > Export data. An Excel spreadsheet containing your data will be downloaded so
you can save and use it as needed.
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The OSR Comments sheet

The OSR Comments sheet is used by FNHD to identify discrepancies between health services’
episodes of care and client number data from year to year. It can also be used to identify any
Episodes of Care (EoC) to client ratios for the most recent collection period that are outside of
the expected range. Once the discrepancies are identified, the Comments table in the sheet can
then be used to identify why the discrepancies are occurring.

The following procedure is used to display the OSR Comments sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the OSR
Comments tile.

The OSR Comments sheet will display.

0SR Comments
¥ E 2 o
o o

Current EOC / Previous EOC

AR

Please select a single Service to dispiay the Comments

The OSR Comments sheet is broken down into five different sections, which combine to allow
you to identify services with discrepancies in their EoC and client number data and then display

comments that explain those discrepancies.

Current EOC / Previous EOC

Current Clients / Previous Clients

EOC / Client Ratio Jun 2022

This section (top left-hand corner of the sheet) allows you to decide which key pieces of OSR
information you wish to compare, to identify any discrepancies for. The options are:

e Current EOC/Previous EOC — Will default as selected and displays episodes of care
figures for all health services for the two most recent OSR collection periods. It also
shows whether the difference between the two values is considered high, low, or
normal and what the percentage difference is between the two.

e Current Clients/Previous Clients — Displays the OSR client numbers for all health
services for the last two collection periods. It also shows whether the difference
between the two values is considered high, low, or normal and what the percentage

difference is between the two.

e EOC/Client Ratio Jun 2023 - Displays the OSR episodes of care and client numbers
for all health services for the most recently completed collection period. It also shows
the EOC to clients ratio so you can quickly identify those services whose ratio is
outside of the expected ratio of between 5 and 15 EOC per client per year.
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Reporting Round

Service Name

Service ID

0S8R Comment Type

05R Comment Status

05R Comment Reason

The Filter section (left-hand side of the sheet) allows you to filter the information displaying on
the right-hand side of the sheet by characteristics such as reporting round, health service and
OSR comment characteristics.

u There is a note section beneath the Filter section, which will display instructions on how to
read the information in the table on the right-hand side of the sheet, which changes depending
on which option is selected in the top left-hand corner of the sheet.

Current EOC / Previous EOC

thern NS

ookai Ros:
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The graph lists all OSR reporting health services on the left-hand side of the graph, with a
corresponding bar appearing for each of the services.

The services with the highest calculated ratio for the selected option (displaying as a title at the
top of the graph) will appear at the top of the graph, and the services with the lowest ratios will
appear at the bottom of the graph. The bars for each of these services will be red.

Those health services whose ratios fit within the expected range will appear in the middle of the
graph and their corresponding bars will be green.

Q Client Numbers Client Numbers Resu ts Difference between current and Comment
Service Jun 2822 Jun 2821 {CN) previcus Clignt Numbers Count
No':hCo;slecl'g'"aICo::-:r;:io""::n' Community 18288 1211 High 8% 34
Health
HNELHD - Marrabri Community Hezalth Service 436 96 High 8% 48
Mallee District Aboriginal Services 8167 1847 High 65% a
Murray Valley Aboriginal Co-operative (Robinvale) 2185 884 High Sa¥ 4
First Peoples’ Health and Wellbeing 19@2 1827 High 46% 4
Griffith Abariginal Medical Service Aboriginal Corporation 7528 4117 High 4B% 2
‘ferin Aboriginal Health Services Incorporated 3611 2828 High 44% 4
Winda Mara Aboriginal Corporation 1188 1222 High 47% 16
Wellington Aberiginal Corporation Health Service 3948 2317 High 41% 4
MDAS - Swan Hill Aboriginal Health Service 2485 1478 High 41% 2
NT Department of Health - Woodycupildiya Community a4 ET7 High 0% 13
Health Cantre
NT Nenartment nf Haalth - Ali Cirnnn Communite Health 146/6 200 Hinh 30%
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The table at the top of the right-hand side of the sheet lists all OSR reporting health services,
along with the applicable numbers, based on the selection you have made on the left-hand side
of the sheet.

2. Toinvestigate a service in more detail by displying the comments attached to their

values, select the service, and then select .

Comments
O5R Comment
OSR Comment Content (OSR Comment Reason Type OSR Commen
Transition to hybrid model and covid has challenged data recording capabilities Data recording changes have changed results Manual Comment Completed, a
All client have status recorded Data are correct Manual Comment  Completed. all da
Dataare correct Manual Comment  Completed, all da
Alldatais currant Data are corract Manuzl Comment  Completed, all da

Manual Comment  Completed. all da

Manuzal Comment  Completed, all data ac

as 50 low last reporting period - possible data entry

th opening of AMS and increased client numbers Data are correct Manual Comment Done

Mamnleted all data arcentad Manuzl Camment | Cnmnleted all datas ar

Once a health service is selected, the Comments table will display the details of all comments
entered by the service in the most recent OSR submission, related to the applicable values.
These comments may provide you with an insight as to why the selected values (year to year
client numbers for example) sit outside of the expected/desired range for that service. This
information will then assist you make an informed policy decision regarding this service and its
funding.
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The nKPI - Definitions sheet
The following procedure is used to display the nKPI - Definitions sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the nKPI -
Definitions sheet.

The nKPI — Definitions sheet will display.

nKPI - Definitions

nKPI Definitions and Change History
Nos nly partially louse-over t
B Q Flname current gefmiton a a
Plo1 Proportion of Indigenous b PrOROTtIon of 20ies DO W the previous 12 Monins, wino Mave R mare than oneisicand Whose DEweight nas been recorded e the primary 021
attended the organisation mare than or v eaith care sery aualer
n within the previous 12 months
P recorded atthe primary health care
Plo2 021
Addition o more than onevis® quliter
Previous demiton
n within the previous 12 months
n recorded at the p health care
Pl Proportion of Indigenous regular lints with a curren completed Proportion orndigen om Decemper
Indigenous health asses it <A e ar age group to 8-14 years
forwhom an MBS Health Assess
nder People (MBS Item 715) imed
PIs P165: Proporton of havenadan  Proporton ofclents ment result recorded wicin the previous
HoALE messureme “smontns
“12montns
pIg6 Proportion of regular client Proportion of regular clients
measurement resul months or 12 months,
Plo7 Proportion of Indigenous regular lints with  chronie dsease for whiom =
Chronic Disease Manzg nwas prepared
5,0r 92099
Plo9 Proportion of Indigenous regular lints wnose Smoking status ias PrOROTtion of regularclients w0 & INGIGenauUs, aged 11 and OVer 4 Whose STIOKINg Status has een recorded at the primary hesltn care service

The nKPI - Definitions sheet contains the number, name, and detailed current definition for each
of the indicators contained within the QLIK Stakeholder nKPI & OSR Report. In addition, there is
a column in the table that explains changes that have been made to any of the indicators, to
assist you in interpreting each of the individual indicator sheets in the report.

Only a limited amount of text can be shown in the nKPI - Definitions table. If the text in a
section of the table is incomplete, simply hover your mouse pointer over the text and the rest of
the text will display in a hover text box.
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The Notes and exclusions sheet
The following procedure is used to display the Notes and exclusions sheet.

1.  From the QLIK Stakeholder nKPI & OSR Report screen, select the top half of the Notes
and exclusions sheet.

The Notes and exclusions sheet will display.

Notes and exclusions

Usage Notes Collection

-Ifno data s displayed for a certain collection period, your organisation may not have submitted data.

Exclusions for Jun 2022

-In some cases percentages may not add up exactly to 188% due to rounding.

o1e
From the December 282@nKPI collection, updates were made to & number of indicators to keep them aligned with clinical guidelines. Please note the following .

~ PI93 and P17-your results may be higher from Dec 2626 onwards, due to the inclusion of new telehealth items. You can still compare your results over time by using the Service Made filter to show
face-to-face contacts only

~ PIB8 has been retired, and s no longer collected from December 2628 on. If needed, your historical data for P68 can be downloaded using the My Service data export sheet
~PI14 coverage has been expanded to include all ages from 6months «. This means that meaningful comparison of your results over time will be limited until data for the new age ranges builds up
~ PI22 changed from December 2628 to complete the transition from the Pap testto the HPV test.

Fromthe June 2821 nkPI collection, updates were I

toa number of indicators to keep them aligned with clinical guidelines. Please note the following:

~ PIB1 and P162 - Now shows birthweight recorded » 1 visit, and birthweight result »1 visit respectively.

~ PIB4 has been retired, and the charts removed

~ PI89 and P118 now showr data for the new 11-14 year age range

~ 116 now show data with the age ranges of less than 26 years, 26-34 years and 35+ years. In Dec 2626 and previous itis 15-19 years, 26-24 years, 25-34 years and 35+ years.

~PI13 has been changed to show gestational age of before 11 weeks. Previously it was before 13 weeks.

~ P24 - Now shows Type 2 Diabetes and BP <= 148/98 mmHg. Previously was 138/88 mmHg.

The Notes and exclusions sheet in the QLIK Stakeholder nKPI & OSR Report contains
disclaimers and additional information relating to most sheets within the report, in the Usage
Notes section on the left-hand side of the sheet. To avoid cluttering the different sheets in QLIK,
the information is placed on the Notes and exclusions sheet.

Some of the information currently included in the Usage Notes section of the nKPI - Notes and
exclusions sheet relates to rounding preventing percentages from adding up to 100% within
sheets, as well as some KPlIs displaying as under/over targets when it isn’t the case (due to
rounding). These are just examples of the information displayed on this sheet and more notes
will be added here over time, so it is good practice to review the Notes and exclusions sheet
periodically to see if additional notes have been added.

In addition to notes about the information contained within the QLIK sheets, the Notes and
exclusions sheet will also display a summary of whether any of your selected service’s data was
excluded by the AIHW for the current collection period. The Exclusions for xxx (where xxx is
current collection period) section will show a list of sheets and whether the data for each sheet
was Accepted or Excluded by the AIHW. If needed, you can display data the AIHW has
excluded/accepted for previous collection periods by selecting the Collection filter field at the
top of the sheet and selecting the required data collection period.
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The QLIK IAHP - Performance Report app

The QLIK IAHP — Performance Report app allows you to compare performance report
information over time for an individual service, to allow you to compare their information from
year to year to see how they are progressing, where they are improving and where they might
still be facing some challenges.

u It is important to note that NACCHO and affiliate/sector support organisation users
will only be able to see the Performance Report information for those health services that
have agreed to share their finalised, processed data with these entities.

The following procedure is used to display the QLIK IAHP — Performance Report sheet.
1.  Navigate to the Data Portal home screen.
2. Toopen QLIK, select Reports > Interactive Reports from the menu bar.

u To be able to access QLIK, you must have been given the Interactive Report Viewer role
by the FNHD Research, Data, and Performance Health Data Portal team.

The QLIK Sense interface screen will display.

H = New = Manage ~ Reports

— - Sense
= Qllk Q Enterprise Q
dunnst Consumption = | Awphabetically ¥ E =

Streams b

Consumption

phn Rl

An Australian Gowernment Initiative

85 8%

Immunisation - Indige...

An Australian Government Initiative

Indigenous Health
PHN Performance PHN Boundaries QIik1681 - How to use
Indicators - Qlik Sense

Allied Health Data

0

Indigenous Health Int...

PHN DoH Bilateral

I

UAT

3. To continue, select Indigenous Health under Streams on the left-hand side of the
screen.

The QLIK Sense interface screen will update.

DATA [PORTAL

Australian Government

Department of Health and Aged Care

n ~ Manage » Reports
- a .
Q"k @ Sense® Enterprise

316636928 Indigenous Health 1= | Name v E =]

& Stuart Dunn (Victorian Aboriginal Com
Q

il

Streams v

COVID-19
= Consumption
== Indigenous Health ACCI

AIR - COVID De- IAHP - Performance IHD Health Service Stakeholder nKPI &
identified Indigenous Heport nkKPI Report OSR Report
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4. To access the QLIK IAHP — Performance Report within QLIK, select the top half of the

IAHP - Performance Report app on the right-hand side of the screen.
The IAHP — Performance Report screen will display.

IAHP - Performance Report
Dato last loaded: May 15, 2025, 7-16.AM
Published: May 9, 2025, 6:14 PM
Pubdished to: Indigenous Health

Care and is available to authorised users only. It provides information on the IAHP
Performance Report submissions of health care service providers funded under the

This application is owned by the Federal Govemnment Department of Health and Aged !
Indigenous Australians’ Health Programme.

=2 sheets [] Bookmarks OO Stories

¥ Public sheets (1)

IAHP Performance
Report

5.
The IAHP Performance Report sheet will display.

To continue, select the top half of the IAHP Performance Report tile.

IAHP Performance Report
Primary Health Care State Remoteness Service Size
Culturally Appropriate Clinic...
Performance
Q | Calendar Q Report  Q Performance  Q a a
Increase Access To Health ... .
Service Name - Identified Month Section Report Category Performance Report Question Performance Report Answer Key Achigvement Answer
a
; . MDW's Import Export and Garbage Jul Grant Information Grant Information Program ScheduleId 234234 -
Child and Family Wealth
Disposal
Baby and Womens Health MDW's Import Export and Garbage Jul Grant Information Grant Information Activity Id 234234234 -
Disposal
Support for Wemen and Fam.... MDW's Import Export and Garbage Jul Grant Information Grant Information Grantld 3452342342343x
Disposal
MDW's Import Export and Garbage Jul Grant Information Grant Information Program Name 234234234 -
Disposal
Chronic Disease Manage... MDW's Import Export and Garbage Jul Grant Information Grant Information Serviceld 2342234s
- Disposal
Improved Outcames for Clie... v
MDW's Import Export and Garbage Jul Key Health Key Health Concerns Key Health Concern Progressin  “Australian peoples” redirects nere. -
B Health Care § Disposal Concems ActivityWork Plan | For topics relating to Aboriginal
rimary Health Care Sett... peaples in Australia (excluding
Eve Health Torres Strait Islanders), see
Aporiginal Australians. For the entire
Australian population, see
Ear Health
Australians
Aboriginal Australians and Torres
Oral Health Strait Islanders
Indigenous Australians
Total population
798,365 (2016)[1]
3.3% of Australia’s population

By default, a table will display a list of all health services you work with/ have access to will

display, along with their performance report information, broken down by section, with the Grant

Information section displaying first.

6.

displaying in the table by state, remoteness, or service size.

The magnifying glasses in the header rows of the table can also be used to filter the information

If needed, the filter fields at the top of the sheet can be used to filter the information

by service name. reporting round, and particular elements of the Performance Report itself.
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Primary Health Care

Culturally Appropriate Clinical Service

Increase Access To Health Assessm...

Child and Family Wealth

Baby and Womens Health

Support for Women and Families

Immunisation for 8-5yrs

Child Health Checks

Chronic Disease Management

Improved Outcomes for Clients

Primary Health Care Setting

Eye Health

Ear Health

Oral Health

Sexual and Reproductive Health

Mental Health

Lastly, the filter section on the left-hand side of the sheet can be used to filter the information
displayed in the table by the different PHC services that health services deliver.

7. To use this filter section, select the service you wish to focus on (for example Eye Health,
Ear Health and Baby and Women'’s Health) and then select either Achieved, Partially

Achieved or Stalled/Delays.

The table will then be filtered to display a list of services who have nominated the rating for the

selected PHC service they deliver.
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