
 

Summary of specific roles across the Health Data Portal and RAM. 

Health Data Portal 

Role Who is this? Responsible for 

Health Data 

Portal user 

An individual who needs to access the 

Health Data Portal  

 Accepting their authorisation request and 

linking their myGovID to their Health Data 

Portal account 

 

Relationship Authorisation Manager 

Role Who is this? Responsible for 

Principal 

authority 

A business owner or eligible associate listed on 

an ABN in the Australian Business Register. 

In smaller organisations, this person may also 

be an User Administrator or a Health Data 

Portal user. 

 Setting up their organisation in RAM 

 Creating authorisation requests for new 

users, including authorisation 

administrators 

 Managing authorisations to ensure users’ 

details and agency access are up to date 

Authorisation 

administrator 

A person who has administrator privileges in 

RAM on behalf of their delegated organisation. 

 Importing active AUSkeys  

 Creating authorisation requests for new 

users, including other authorisation 

administrators 

 Managing authorisations to ensure users’ 

details and agency permissions are up to 

date 

Authorised 

user 

A person who has accepted an authorisation 

request to act on behalf of an organisation. 

 Representing their organisation when 

transacting with government online 

services 

New user A person who has not yet registered with 

myGovID and/or RAM. 

 Setting up their myGovID digital identity 

 Accepting their authorisation request 

 


